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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of M21-1MR, Part III, Subpart iii, “General Development and Dependency Issues.”


	Location of the revision
	Reason(s) for the change

	Pages 2-E-3 and 2-E-4:  Part III, Subpart iii, Chapter 2, Section E, Topic 26, Block c (III.iii.2.E.26.c)


	The chart in III.iii.2.E.26.c is revised to 

· eliminate the requirement to prepare a memorandum of service record unavailability when a claimant fails to furnish a completed NA Form 13055
· add a requirement to make one attempt to obtain missing information by telephone when the claimant furnishes an incomplete or inadequate NA Form 13055
· clarify the action to take when

· the claimant furnishes a completed NA Form 13055, and

· an inquiry with the M05 code still results in a negative reply, and

· note that if the evidence indicates there is a legal bar to benefits, the claim should be denied on that basis.
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	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation and Pension Service
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