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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart iii, “General Development and Dependency Issues.”

Notes:  

· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until it is no longer operational, since the Veterans Service Network (VETSNET) does not yet permit processing of all types of benefit transactions.  For information on VETSNET applications and input, consult the VETSNET User Guides on the Compensation Service Intranet.

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· update obsolete terminology, where appropriate

· clarify Block labels and/or Block text
· re-paginate documents, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	· To add a reference to M21-1MR IV.ii.1.D.14.b regarding developing for in-service mental health treatment records. 
· Edited the Note for clarity. 
	Part III, Subpart iii, Chapter 2, Section A, Topic 1, Block a (III.iii.1.a)
	2-A-3

	To add a reference to M21-1MR IV.ii.2.A.1.c and d regarding supplemental STRs.
	III.iii.2.A.1.d
	2-A-5

	To incorporate the RO instructions from page 1 of FL 10-17, Unassociated Service Treatment Records (STRs) Received from the Records Management Center (RMC) or other sources regarding handling unassociated STRs.
	III.iii.2.A.1.e
	2-A-5 to 2-A-6
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	Added new Block to incorporate instructions for handling STRs with DNA specimens per VBA Circular 21-98-1. 
	III.iii.2.A.2.h
	2-A-12 to 2-A-13

	Added a new Block containing a sample annotation to be placed in STR envelope after a DNA specimen is found and destroyed. 
	III.iii.2.A.2.i
	2-A-13

	Added a new Block containing a sample letter to a Veteran when a DNA specimen is/was of record and has been destroyed. 
	III.iii.2.A.2.j
	2-A-14

	Added a new Block containing a sample letter to a Veteran when a DNA specimen is/was not of record. 
	III.iii.2.A.2.k
	2-A-15

	Updated address and telephone number for Code 14.
	III.iii.2.K.76.d
	2-K-3

	Updated address and added e-mail address for Code 16.  
	III.iii.2.K.76.e
	2-K-4

	Updated address and telephone number for Code 21. 
	III.iii.2.K.76.h
	2-K-5

	Updated address, telephone number, and fax number, and added e-mail address for Code 25.
	III.iii.2.K.76.j
	2-K-6

	Updated address, fax number, and added Notes for Code 35.
	III.iii.2.K.76.l
	2-K-7

	Updated address, telephone number, fax number, and added e-mail address for Code 45.
	III.iii.2.K.76.p
	2-K-9

	Updated address, telephone number, fax number, and added e-mail address for Code 47.
	III.iii.2.K.76.q
	2-K-9

	Removed table listing each State Adjutant General and replaced the table with a link to a website containing this information. 
	III.iii.2.K.79.a
	2-K-18
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	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068
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