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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart iii, “General Development and Dependency Issues.”

Notes:  

· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until all master records are converted to VETSNET.  For information on VETSNET applications and input, consult the VETSNET User Guides on the Compensation Service Intranet.

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· update the term “notification letter” to “decision notice”

· update obsolete terminology, where appropriate

· revise section and topic titles to more accurately reflect their content

· clarify block labels and/or text, and 

· bring the document into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	Updated block to clarify that Personnel Information Exchange System (PIES) requests should not be followed-up on.
	M21-1MR, Part III, Subpart iii, Chapter 2 Section I Topic 57, block a (III.iii.2.I.57.a)
	2-I-2

	Updated block to reflect most recent dates of service records available in Defense Personnel Records Information Retrieval System (DPRIS) for each branch of service.
	III.iii.2.I.57.d
	2-I-3

	Updated block to reflect follow-up contact method, using VA Form 21-0820, and action to take when no response is received.
	III.iii.2.I.58.b
	2-I-6
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Transmittal Sheet, Continued

	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	Information throughout this topic was updated to reflect decisions stemming from a Compensation Service- and OFO-approved options paper regarding the workflow of formal findings of unavailability, including:  responsibility for preparing memos, sample memo, approval of memos.
	III.iii.2.I.59
	2-I-8 to 2-I-12

	Updated instructions for assignment and duties of a Military Records Specialist (MRS), per approved options paper.
	III.iii.2.I.60.a and b
	2-I-13

	Update instructions for follow-up on service records, per approved options paper.
	III.iii.2.I.61.a
	2-I-15


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits
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