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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart iii, “General Development and Dependency Issues.”

Notes:  

· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until all master records are converted to VETSNET.  For information on VETSNET applications and input, consult the VETSNET User Guides on the Compensation Service Intranet.

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· update obsolete terminology, where appropriate

· clarify Block labels and/or Block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	· Deleted exception regarding requests submitted through the Defense Personnel Records Image Retrieval System (DPRIS), as the interface between DPRIS and the Personnel Information Exchange System (PIES) no longer exists.
· Corrected the instructions for handling incomplete/inaccurate responses from PIES.

· Specified that employees should wait five workdays after records have been shipped before sending an e-mail to the PIES ERROR mailbox (indicating records have not arrived).
	III.iii.2.I.57.b
	2-I-3

	Reworded this block because the information was written when the PIES/DPRIS interface was in place.  Updated to reflect that DPRIS is now a stand-alone, web-based application that routes all requests for electronic copies of service personnel records to the appropriate service department.
	III.iii.2.I.57.d
	2-I-3

	Consolidated (old) III.iii.2.I.62.c with this block.
	III.iii.2.I.57.e
	2-I-5


Continued on next page

Transmittal Sheet, Continued
	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	· Included Vet centers and Department of Veterans Affairs (VA) medical centers as “Federal records custodians.”
· Deleted the last paragraph of this block, as it duplicates information contained in the remainder of Topic 59. 
	III.iii.2.I.59.b
	2-I-7

	Deleted the second bullet under Notes, because it only stated the obvious.
	III.iii.2.I.60.a
	2-I-12

	· Incorporated instructions from Fast Letter (FL) 12-02.
· Updated telephone number to VA Liaison Office, per addendum to August 2011 VSCM Call Agenda.
	III.iii.2.I.62.a
	2-I-16

	Clarified that 90 days is “long enough” for a Veteran’s service records to migrate from a separation point to a record center.
	III.iii.2.I.63.a
	2-I-18


	Rescissions
	FL 12-02


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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