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Transmittal Sheet
	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart iii, “General Development and Dependency Issues.”

Notes:  

· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until all master records are converted to VETSNET.  For information on VETSNET applications and input, consult the VETSNET User Guides on the Compensation Service Intranet.

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· update obsolete terminology, where appropriate

· renumber blocks to compensate for consolidation
· clarify Block labels and/or Block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	Combine (old) III.iii.2.H.52.b, c, d, and e into a single table.
	M21-1MR, Part III, Subpart iii, Chapter 2, Section H, Topic 52, Block b (III.iii.2.H.52.b)
	2-H-2

	Combine (old) III.iii.2.H.52.f and g.
	III.iii.2.H.52.c
	2-H-4

	Combine (old) III.iii.2.H.53.b and c.
	III.iii.2.H.53.b
	2-H-5

	Combine (old) III.iii.2.H.53.d and e.
	III.iii.2.H.53.c
	2-H-6

	Combine (old) III.iii.2.H.54.b and c.
	III.iii.2.H.54.b
	2-H-8

	Combine (old) III.iii.2.H.54.d and e.
	III.iii.2.H.54.c
	2-H-9

	Reorganized/consolidated the blocks and their content within this topic in an effort to

· improve the flow of information

· remove redundant information, and

· incorporate the content of Fast Letter 12-05.
	III.iii.2.H.56
	2-H-13 through 2-H-22

	Created a new block that introduces the Service Medical Record Mobilization (SMRM) web application.
	III.iii.2.H.56.a
	2-H-13


Continued on next page

Transmittal Sheet, Continued

	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	Added a block containing instructions for accessing SMRM.
	III.iii.2.H.56.c
	2-H-14

	Removed “FedEx” from this block, as VA now uses United Postal Service to ship records.
	III.iii.2.H.56.e
	2-H-15


	Rescissions
	FL 12-05


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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