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	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart iii, “General Development and Dependency Issues.”

Notes:  

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· replace the word “Veteran” with “service member” or “former service member,” as appropriate

· reorganize the alphabetical designations assigned to blocks when blocks within a topic are deleted or reorganized
· update obsolete terminology, where appropriate

· update section and topic titles to more accurately reflect their content

· clarify Block labels and/or Block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	To separate M21-1MR, Part III, Subpart iii, Chapter 2, Section A, Topic 1, Block a (III.iii.2.A.1.a) into two, separate blocks.  One provides the definition of service treatment records (STRs); the other describes the records contained in STRs.
	III.iii.2.A.1.a and b
	2-A-2 and

2-A-3

	To relocate general information about STRs from (old) III.iii.2.A.2.c.
	III.iii.2.A.1.a
	2-A-2

	To remove duplicate information regarding the handling of requests for the return of original STRs in the Department of Veterans Affairs’ (VA’s) possession from (old) III.iii.2.A.1.f.
	III.iii.2.A.1.d
	2-A-4

	To create a new block that discusses the storage of STRs by ROs.
	III.iii.2.A.2.b
	2-A-7

	To consolidate (old) III.iii.2.A.2.d and e into a single block
	III.iii.2.A.2.d
	2-A-7

	To create a new block for the Note and References under (old) III.iii.2.A.2.h.
	III.iii.2.A.2.h
	2-A-10


	To add a block that defines (for the purpose of Section A) the date a service member’s service ends.
	III.iii.2.A.3.c
	2-A-15



	To add a block that discusses the personnel records the National Personnel Records Center (NPRC) houses.
	III.iii.2.A.3.e
	2-A-16
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	Reason(s) for the Change
	Citation
	Page(s)

	· To delete the bullet that references the Personnel Information Exchange System (PIES)/Defense Personnel Records Image Retrieval System (DPRIS) interface, as this interface no longer exists.

· To delete information that has no relevancy and/or is discussed in the more appropriate location of III.iii.2.D.21.

· To reference the special PIES request code (O50) for requesting the STRs of a former service member whose claim is being processed in the Veterans Benefits Management System (VBMS).
	III.iii.2.A.3.h
	2-A-17



	· To consolidate (old) III.iii.2.A.4.a, b, and f into a single block.
· To add a paragraph indicating that if a service member is immediately assigned to a Reserve unit after being released from active duty, his/her service department sends the service member’s STRs to that unit. 

· To relocate the Note in (old) III.iii.2.B.11.e to a more logical location.

· To relocate the second bullet under Notes in (old) III.iii.2.A.4.g to a more logical location.
	III.iii.2.A.4.a
	2-A-19



	· To remove reference to the requirement that service departments attach DD Form 214, Certificate of Release or Discharge from Active Duty (or substitute form) to STRs they refer to the Records Management Center (RMC), as this information is no longer accurate or relevant.

· To relocate the second (last) paragraph in (old) III.iii.2.A.4.e to a more logical location.

· To add an exception regarding claimants with an electronic claims folder (eFolder) in VBMS.
	III.iii.2.A.4.b
	2-A-20

	To create a new block that briefly discusses the handling of STRs of service members that are discharged, retired, or separated from the Army, Navy, Air Force, or Marine Corps on or after January 1, 2014.
	III.iii.2.A.4.c
	2-A-20

	· To consolidate (old) III.iii.2.A.5.b and III.iii.2.A.4.c into a single block.
· To add an exception regarding claimants with an eFolder in VBMS.
	III.iii.2.A.5.a
	2-A-21
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	Reason(s) for the Change
	Citation
	Page(s)

	· To relocate (old) III,iii.2.A.4.e and g (except for the Note in Block g that was relocated to III.iii.2.A.4.a).
· To add instructions for confirming whether automatic generation of a request for STRs from the RMC was successful.

· To add an explanation regarding the RMC’s handling of STRs in its possession when an RO establishes an eFolder in the Control of Veterans Records System (COVERS).
	III.iii.2.A.5.c
	2-A-23

	To remove information rendered obsolete by deployment of the Department of Defense’s (DoD’s) Healthcare Artifacts and Images Management Solution (HAIMS).
	III.iii.2.A.5.d
	2-A-25

	To add an explanation about how the Veterans Assistance Discharge System (VADS) unit at the Austin Data Processing Center handles separation documents when it is unable to update the corporate record to reflect data it extracts from the documents.
	III.iii.2.A.7.c
	2-A-28


	To relocate III.i.1.2.c to a more logical location.
	III.iii.2.A.7.d
	2-A-28

	To relocate (old) III.iii.2.A.8.c to a more logical location.
	III.iii.2.A.8.b
	2-A-30

	To consolidate (old) III.iii.2.A.9.a and b into a single block.
	III.iii.2.A.9.a
	2-A-33

	To delete III.iii.2.A.1.g, as it contains information that is either outdated or stated elsewhere in this section.
	---
	---

	To delete (old) III.iii.2.A.2.c, as its content has been moved to other blocks within this section, including

· III.iii.2.A.1.a

· III.iii.2.A.2.a, b, and c, and

· III.iii.2.A.6.c.
	---
	---

	To delete the following blocks, as the deployment of the HAIMS has rendered obsolete the information contained therein:

· III.iii.2.A.1.b, c, and e
· III.iii.2.A.4.h
· III.iii.2.A.5.a and e
· III.iii.2.A.6.b
	---
	---

	To delete (old) III.iii.2.A.6.a, as it contains information that is discussed elsewhere in Section A.
	---
	---

	To delete (old) III.iii.2.A.7.b because its content adds nothing of value to this section.  (VA accepts all copies of DD Form 214, except Member Copy 1.)
	---
	---
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	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	LOCAL REPRODUCTION AUTHORIZED
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