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Transmittal Sheet 
 
	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart iii, “General Development and Dependency Issues.”

Notes:  
Minor editorial changes have also been made to 
clarify block labels and/or block text, and 
bring the documents into conformance with M21-1MR standards.



	Reason(s) for the Change
	Citation
	Page(s)

	To clarify how to handle a requested for VA medical center (VAMC) records when Compensation and Pension Record Exchange (CAPRI) does not contain them. 
	M21-1MR, Part III, Subpart iii, Chapter 2, Section I, Topic 57, Block b (III.iii.2.I.57.b)
	2-I-3

	To explain when VAMC records do not fall under the standard procedure for requesting federal records. 
	III.iii.2.I.57.c
	2-I-9

	To remove claims with only congressional interest from the list of claims that will be given priority handling as directed by the April 3, 2014, Deputy Undersecretary for Benefits (DUSB) call.
To include a hyperlink to the statutory definition of “homelessness” (42 U.S.C. 11302) as a requirement in order to meet the homeless Veteran standard for priority handling.
	III.iii.2.I.62.a
	2-I-28
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