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Transmittal Sheet 
 
	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1, Part III, “General Claims Process”, Subpart iii, “General Development and Dependency Issues”.




	Reason(s) for the Change
	Citation

	· To add discussion on when the U.S. Coast Guard (USCG) started digitizing and stopped sending paper service treatment records (STRs) to RMC.
· To add discussion on when VBMS started automatically generating USCG STRs request.
· To update the table to add the Veterans Benefits Management System (VBMS)/Healthcare Artifacts and Image Management Solutions (HAIMS) interface as the source for STRs for discharged, retired, or deceased USCG members with no Reserve obligation on or after 09/01/2014.
· To update the table to add instructions for a USCG member separated or  retired from the USCG Reseves on or after 09/01/2014 whose  STRs are not received from the VMBS/HAIMS interface within 45 days of separation/retirement.
· To add in Notes what to do if a negative response was received from the Records Management Center (RMC) for STRs of a USCG member who separated/retired from the Coast Guard Active or Reserve Component between01/01/2014 to 09/01/2014.
	M21-1, Part III, Subpart iii, Chapter 2, Section J, Topic 9, Block b
(III.iii.2.J.9.b)

	To amend the source of in-service stressor verification in PTSD claims, from PIES code 55 to the Defense Personnel Records Information Retrieval System (DPRIS).
	III.iii.2.J.9.c



	Rescissions
	None
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