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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart iii, “General Development and Dependency Issues.”

Notes:  

· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until it is no longer operational, since the Veterans Service Network (VETSNET) does not yet permit processing of all types of benefit transactions.  For information on VETSNET applications and input, consult the VETSNET User Guides on the Compensation Service Intranet.

· Instructions that apply to regional offices or veterans service centers also apply to pension maintence centers 

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· update obsolete terminology, where appropriate

· clarify Block labels and/or Block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	· Replaced “original correspondence” with “free-form letters.”
· Added hyperlinks to

· the MAP-D User’s Guide
· PCGL user guides, and

· III.iii.1.B.2.c.
	Part III, Subpart iii, Chapter 1, Section B, Topic 2, Block a
	1-B-2

	Reworded for clarity and readability.
	III.iii.1.B.2.c, e and f
	1-B-3,

1-B-5

	Changed 

· the title to more clearly reflect the content of the topic, and

· “control time” to “time limit,” for clarity.
	III.iii.1.B.3
	1-B-6 through 1-B-9

	Added an example of medical evidence the Department of Veterans Affairs (VA) might receive from an entity other than the claimant.
	III.iii.1.B.3.b
	1-B-6
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	· Added a hyperlink to III.I.1.C.6.
· Provided the time limit for custodians of private medical records to respond to follow-up requests.
· Removed “procedural” from the phrase “procedural and appellate rights.”
	III.iii.1.B.3.c
	1-B-7

	Rewrote/reworded for clarity.
	III.iii.1.B.3.d and e
	1-B-7, 1-B-8

	Reworded for clarity.
	III.iii.1.B.4.a and b
	1-B-10

	· Changed “evidence” to “reliable evidence.”

· Corrected erroneous instructions in the example.
· Moved hyperlink to  I.2.B.4 in this block to Step 1 of III.iii.1.B.4.b.
	III.iii.1.B.4.c
	1-B-11

	Reworded the title of the topic to more clearly reflect its content.
	III.iii.1.B.5
	1-B-12, 1-B-13

	Added hyperlink to 38 CFR 3.204.
	III.iii.1.B.5.a
	1-B-12

	Reworded for brevity and clarity.
	III.iii.1.B.5.b
	1-B-12

	Deleted reference to 38 CFR 3.204 in the title of Topic 6, as this regulation refers only to photocopies of documents that establish death, birth, marriage, or relationship.
	III.iii.1.B.6
	1-B-14, 1-B-15

	· Added a hyperlink to 38 CFR 3.204.
· Deleted “or defect” from the conditions under which VA will accept photocopies or abstracts of public documents.  This word is ambigious and is not included in the language of 38 CFR 3.204.
	III.iii.1.B.6.a
	1-B-14

	Rewrote for clarity.
	III.iii.1.B.6.b
	1-B-15

	Added a new block that addresses the acceptability of photocopies of service treatment records.
	III.iii.1.B.6.c
	1-B-15

	Reorganized blocks to improve the flow of information.
	III.iii.1.B.7
	1-B-16 through 1-B-18

	Reworded text within these topics to
· comply with the requirement to use the active voice
· improve readability

· eliminate unnecessary verbiage
· ensure consistency in terminology, and

· minimize ambiguity.
	III.iii.1.B.7 and 8
	1-B-16 through 1-B-20
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	Reworded the title of this topic to more clearly reflect its content.
	III.iii.1.B.8
	1-B-19

	Reworded the title of this topic to more clearly reflect its content.
	III.iii.1.B.9
	1-B-21

	· Reworded for clarity.
· Added an example of a form containing a certification statement.
	III.iii.1.B.9.a
	1-B-21

	· Reworded for clarity.
· Added a hyperlink to III.iii.1.B.8.a.
	III.iii.1.B.9.b
	1-B-21

	· Rewrote for clarity.
· Added a hyperlink to 38 CFR 3.301(a).
	III.iii.1.B.10.a
	1-B-22

	· Consolidated steps in the procedure.
· Rewrote for clarity.
	III.iii.1.B.10.c
	1-B-23

	Reworded for clarity
	III.iii.1.B.11.b, d, e, h, and i
	1-B-26 through 1-B-30

	· Added instructions to send the undelivered, nonessential mail to the new address.
· Added a hyperlink to the Share User’s Guide.
	III.iii.1.B.11.c
	1-B-27

	Converted the existing instructions into an if/then table.
	III.iii.1.B.11.f
	1-B-29

	Reworded to remove misleading/ confusing instructions.
	III.iii.1.B.11.g
	1-B-30


	Rescissions
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	Authority
	By Direction of the Under Secretary for Benefits
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