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Transmittal Sheet 

	M21-1MR, 

Part III, Subpart iii, Chapter 4


	Veterans Benefits Manual M21-1MR, Part III, Subpart iii, Chapter 4, “Information Requests to or From Other Federal and State Agencies,” is changed as follows:

The following pages are updated in this change:

· 4-i 

· 4-1 through 4-3 and 4-6 through 4-29  

Note:  Minor editorial changes have also been made to 

· remove references to rescinded portions of M21-1

· update obsolete terminology where appropriate (for example: change service medical records (SMRs) to service treatment records (STRs); change Benefits Delivery Network (BDN) to Share; and change Work in Progress (WIPP) to VETSNET Operations Report (VOR)), and 

· bring the chapters into conformance with M21-1MR publication standards.


	Changes Included in This Revision
	The table below describes the changes included in this revision to Part III, Subpart iii, Chapter 4.


	Location of revision
	Reason(s) for the change

	Substantive Changes (Policy and Procedural Changes)

	Page 4-14:  Part III, Subpart iii, Chapter 4, Topic 5
	To add a new topic for handling Environmental Epidemiology Service (EES) requests for information.

	Page 4-28:  III.iii.4.11.a
	To revise the VACO address to route issues related to information requests from the RCMP.

	
	

	Non-Substantive Changes (Reference, Verbiage, and Pagination changes)

	Page 4-i:
	To add additional topic and renumber subsequent topics in the Table of Contents.

	Page 4-1:  III.iii.4.1
	To revise the bullets in the Introduction to comply with the corresponding block titles.


Continued on next page

i

Transmittal Sheet, Continued

	Changes Included in This Revision (continued)


	Location of revision
	Reason(s) for the change

	Non-Substantive Changes (Editorial, Verbiage, and Pagination changes)

	Page 4-2:  III.iii.4.1.c
	To simplify the explanation of when OPM notifies VA that they took action based on VA information about a claimant.

	Page 4-3:  III.iii.4.2
	To revise the bullets in the Introduction to comply with the corresponding block titles.

	Page 4-6:

· III.iii.4.3.a

· III.iii.4.3.b
	· To revise the wording of first paragraph to clarify the situation is which the Department of Labor (DoL) may request information from VA.

· To clarify that an original and one copy of Form 973 is sent.

	Page 4-7:  III.iii.4.3.c
	To replace the term Department of Labor with the acronym DoL.

	Page 4-8:

· III.iii.4.3.c

· III.iii.4.3.d
	· To clarify the procedures for responding to DoL information requests in step 4.

· To reorganize the content of the sentence for ease of reading.

	Page 4-9:  III.iii.4.3.e
	To replace the term Department of Labor with the acronym DoL.

	Page 4-18:  III.iii.4.6.c
	To simplify the phrasing of the first sentence.

	Page 4-19:  III.iii.4.7.b
	· To change the term photostatic to photocopy.

· To add a link to the Federal On-Line Query (FOLQ) User Guide.

	Page 4-20:

· III.iii.4.7.d

· III.iii.4.7.e
	· To clarify the opening sentence.

· To change the term individual’s to claimant or recipient’s.

· To clarify the opening sentence.

	Page 4-23:

· III.iii.4.8.c

· III.iii.4.8.d
	· To clarify the opening sentence.

· To change the term individual’s to claimant or recipient’s.

· To clarify the opening sentence.


Continued on next page
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	Changes Included in This Revision (continued)


	Location of revision
	Reason(s) for the change

	Page 4-26:  III.iii.4.10.a
	To update hyperlinks and remove “TBD” reference.

	Page 4.27:

· III.iii.4.10.c

· III.iii.4.10.d
	· To update hyperlinks and remove “TBD” reference.

· To update hyperlinks and remove “TBD” reference.


	These blocks were revised to add a reference link to M21-1MR, Part I, 1.C.5.f, for handling claims if Federal records are unavailable.

	· III.iii.4.7.e

· III.iii.4.10.b

· III.iii.4.8.d

· III.iii.4.11.c

· III.iii.4.9.a




	The following blocks were revised to clarify the block titles.

· III.iii.4.2.e

· III.iii.4.7.c

· III.iii.4.3.a

· III.iii.4.7.d

· III.iii.4.3.b

· III.iii.4.7.e

· III.iii.4.3.d

· III.iii.4.4.a

· III.iii.4.4.b

· III.iii.4.4.c

· III.iii.4.4.d

· III.iii.4.4.e

· III.iii.4.7.f

· III.iii.4.8.a

· III.iii.4.8.b

· III.iii.4.8.c

· III.iii.4.8.d

· III.iii.4.9.a

· III.iii.4.4.f

· III.iii.4.10.a

· III.iii.4.4.g

· III.iii.4.6.a

· III.iii.4.6.b

· III.iii.4.7.a

· III.iii.4.11.a

· III.iii.4.11.b

· III.iii.4.11.c
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	Rescissions
	


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Bradley G. Mayes, Director

Compensation and Pension Service


	Distribution
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