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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart ii, “Initial Screening and Determining Veteran Status.”

Notes:  

· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until it is no longer operational, since the Veterans Service Network (VETSNET) does not yet permit processing of all types of benefit transactions.  For information on VETSNET applications and input, consult the VETSNET User Guides on the Compensation Service Intranet.

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· clarify Block labels and/or Block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	To specify that a claim filed for a claimant who is incompetent requires the signature of the claimant’s fiduciary.

 
	Part iii, Subpart ii, Chapter 1, Section A, Topic 3, Block b (III.ii.1.A.3.b)
	1-A-6

	To include references for End Product (EP) selection and the date of claim to be used for EP 930.
	Part III, Subpart ii, Chapter 1, Section B, Topic 5, Block c
(III.ii.1.B.5.c)


	1-B-2

	To add a note clarifying that cover sheets from a power of attorney should be treated as letters for the purpose of mail classification and handling, and to provide references for filing and removal of material in folders. 

	Part III, Subpart ii, Chapter 1, Section B, Topic 7, Block a
(III.ii.1.B.7.a)
	1-B-6


Continued on next page
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	To specify that VA Form 526c, Pre-Discharge Compensation Claim, is now used to file BDD and Quick Start claims. 
	Part III, Subpart ii, Chapter 2, Section B, Topic 8, Block b
(III.ii.2.B.8.b)

	2-B-11

	To delete the existing procedure to be followed upon received of an unsigned application for death or burial benefits and clarify that the claim should be handled in a manner that is consistent with other provisions on unsigned original applications. 

	Part III, Subpart ii, Chapter 2, Section C, Topic 10, Block b

(III.ii.2.C.10.b)
	2-C-3

	To update the guidance on informal claims to reflect the holding and analysis of Brokowski v. Shinseki. 
	Part III, Subpart ii, Chapter 2, Section D, Topic 15, Block d
(III.ii.2.D.15.d)

	2-D-4

	To clarify the language pertaining to lost claims involving electronic folders in Virtual VA (eFolders).
	Part III, Subpart ii, Chapter 2, Section D, Topic 17, Block c (III.ii.2.D.17.c)

	2-D-8

	To revise the applicable procedure for handling a lost claim.
	Part III, Subpart ii, Chapter 2, Section D, Topic 17, Block d

(III.ii.2.D.17.d)


	 2-D-9

	To explain policy that although VA 21-526b, Veteran’s Supplemental Claim, is encouraged for reopened claims, there is no requirement to use a VA form.  Block label changed for clarity.
	Part III, Subpart ii, Chapter 2, Section E, Topic 20, Block b (III.ii.2.E.20.b)


	2-E-4

	To clarify the process for screening and review of supplemental service treatment records and to provide a link to consistent changes in M21-1, Part IV. 
	Part III, Subpart ii, Chapter 2, Section E, Topic 21, Block c

(III.ii.2.E.21.c)

 
	2-E-7


Continued on next page
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	Reason(s) for the Change
	Citation
	Page(s)

	To specify that a red rope folder is not created for paperless claims.  
	Part III, Subpart ii, Chapter 3, Section B, Topic 3, Block a
(III.ii.3.B.3.a)


	3-B-2

	To clarify the general policy on filing materials in claims folders and provide references.
	Part III, Subpart ii, Chapter 3, Section C, Topic 8, Block a

(III.ii.3.C.8.a)

	3-C-4

	To clarify the guidance on filing materials on claims folders and non-segregated folders and to provide a new reference to a block on eFolders.
	Part III, Subpart ii, Chapter 3, Section C, Topic 8, Block c
(III.ii.3.C.8.c)

	3-C-5

	To add a Block providing general information on eFolders, including references.
	Part III, Subpart ii, Chapter 3, Section C, Topic 8, Block g
(III.ii.3.C.8.c)

	3-C-7

	To add a note emphasizing that care should be taken in removing transmittal or cover letters from a representative and providing examples of value that such documents may have.

	Part III, Subpart ii, Chapter 3, Section C, Topic 9, Block a
(III.ii.3.C.8.c)
	3-C-8

	To provide guidance on electronically recalling folders retired to VA Records Center and Vault (VA RC&V) including updated references.
	Part III, Subpart ii, Chapter 5, Section E, Topic 20, Block b 
(III.ii.5.E.20.b)

	5-E-8

	To amend the procedure for contemporaneous notice of First Notice of Death (FNOD) processing to remove the reference to the source of the FNOD. 
	Part III, Subpart ii, Chapter 8, Section A, Topic 6, Block d
(III.ii.8.A.6.d)

	8-A-11


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
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Compensation Service
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