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Section E.  Verification of Service and Related Issues

 PRIVATE INFOTYPE="OTHER" Overview

	In this Section
	This section contains the following topics:


	Topic
	Topic Name
	See Page

	19
	Verification of Service
	8-E-2

	20
	Check Intercepts
	8-E-4

	21
	Adjustment of Apportionee Awards
	8-E-6

	22
	Disposition of Pending Issues
	8-E-7


19.  Verification of Service

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on verification of service, including
· verification of service in the BIRLS

· Handling a FNOD when the folder is located in the RMC, and

· additional means of requesting for verification of service.


	Change Date
	June 10, 2009


	a.  Verification of Service in BIRLS
	Use the table below to verify service in the Beneficiary Identification and Records Locator Subsystem (BIRLS).


	If …
	And …
	Then …

	· there is a “Y” in the VER field, or

· a “Y” or “D” in the VADS field
	· the character of service is “HON” or “UHC”

· the branch of service code is not “ARNG” or “ANG,” and

· the separation reason is “SAT”
	use the BIRLS Veteran Identification Data (VID) screen as verification of service.

Reference:  For more information about acceptable evidence of service, see 38 CFR 3.203.


	 Note:  Enter service information during claims establishment (CEST) or first notice of death (FNOD) processing if

· you cannot verify service in BIRLS, and

· evidence of service accompanies the Notice of Death (NOD).


Continued on next page

19.  Verification of Service, Continued

	b.  Handling a FNOD When the Folder Is Located in the RMC
	Follow the procedures outlined in this block if a First Notice of Death (FNOD) is received, but

· you do not receive acceptable evidence of service

· you cannot use the VID as verification of service, and

· the claims folder is located in the RMC.

The table below describes the process for verification of service for claims folders located in the RMC.


	Stage
	Description

	1
	The regional office (RO) processes the CEST or FNOD.

	2
	The RMC receives a BIRLS message instructing the RMC to move the claims folder to the RMC NOD Unit.

	3
	The RMC reviews the folder for verification of service.

	4
	Upon service verification, the RMC enters a “Y” in the VER field on the VID screen.

	5
	The RMC files the folder in the NOD file bank.

	6
	The RO waits three workdays for acceptable proof of service to appear on the VID screen.


	c.  Additional Means of Requesting Verification of Service
	If you cannot verify service with evidence accompanying the claims or with VID screen entries, request verification of service via

· the Personnel Information Exchange System (PIES), or

· VA Form 21-3101, Request for Information.


20.  Check Intercepts

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on check intercepts, including

· system-generated check intercepts, and

· Veterans Service Representative (VSR) preparation of a check intercept mailgram.


	Change Date
	June 10, 2009


	a.  System-Generated Check Intercepts
	In most cases, the system automatically generates a check intercept when a Veterans Service Representative (VSR), Claims Assistant, or Program/File Clerk processes an FNOD against a running compensation or pension award.


	b.  VSR Preparation of a Check Intercept Mailgram
	A VSR prepares a check intercept mailgram if the system displays one of the following legends during FNOD processing:

· CHECK INTERCEPT NOT ISSUED – SEE M21-1, PART V, 12.06c
· CHECK INTERCEPT UNSUCCESSFUL – PREPARE MANUALLY, or

· PAY CHANGE PENDING – CHECK INTERCEPT FOR PRIOR ADDRESS REQUIRED.

Follow the steps in the table below to initiate a check intercept mailgram.


	Step
	Action

	1
	Run an inquiry in Share to determine the current pay status and mailing address.

	2
	Does the master record indicate payment by mail and not a direct deposit/electronic fund transfer (DD/EFT)?

· If yes, go to Step 3.

· If no, go to Step 5.

	3
	If payment was sent by mail, identify the post office address and facsimile (fax) number to which the check intercept should be sent, by

· accessing www.usps.gov
· selecting Locate Post Office, and

· entering the payee’s address and clicking Locate.


Continued on next page

20.  Check Intercepts, Continued

	b.  VSR Preparation of a Check Intercept Mailgram (continued)


	Step
	Action

	4
	Prepare VA Form 20-8854, Mailgram – Intercept and Recall of a Benefit Check.

· Use the Postmaster’s zip code, if different from the payee’s.

· Telefax the completed VA Form 20-8854 to the Postmaster.

· Annotate VA Form 20-8854 with the date and time of transmission and file the document on the left flap of the claims folder. 

	5
	If payment was sent via DD/EFT

· determine the financial institution’s telephone number through

· review of the claims folder, or

· search of the financial institution’s listing in the Financial Organization Master File ( FOMF), and

· call the financial institution to obtain the fax number

	6
	Prepare a request on official letterhead for return of the DD/EFT payment.

· Telefax the request to the financial institution.

· Annotate the date of fax on the request and file the document on the left flap of the claims folder until the payment is recovered.


21.  Adjustment of Apportionee Awards

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on the adjustment of apportionee awards.  It includes information on

· suspension of apportionee awards

· termination of apportionee awards, and

· awards in suspense.


	Change Date
	November 15, 2004


	a.  Suspension of Apportionee Awards
	VA suspends apportionee awards if

· the veteran’s check is returned for reason code 3, death of person entitled, or

· a VSR, Claims Assistant, or Program/File Clerk processes an FNOD without a date of death.


	b.  Termination of Apportionee Awards
	If a VA employee enters a date of death during FNOD processing, the system terminates apportionee awards effective the first month of the veteran’s death.

If there is an overpayment, the system generates VA Form 20-6550 showing the status of the account.

Reference:  For more information on due process during FNOD processing, see M21-1MR, Part III, Subpart ii, 8.A.6. 


	c.  Awards in Suspense
	If the apportionee award is in suspense at the time of FNOD processing, the system

· terminates the award on the date last paid (DLP), and

· produces VA Form 20-6560 with

· message code 622, DETERMINE DISPOSITION PROCEEDS DUE AT DEATH, and

· the amount due.


22.  Disposition of Pending Issues

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on the disposition of pending issues, including
· end product (EP) credit

· pending issues not yet authorized

· pending issues on apportionee records, and

· rating decisions.


	Change Date
	June 10, 2009


	a.  End Product Credit
	End product (EP) credit is due for any pending issues that were unresolved prior to receipt of notice of the veteran’s death and were established in Share or the Benefits Delivery Network (BDN).


	b.  Pending Issues Not Yet Authorized
	FNOD processing

· clears any pending issues for compensation and pension disability benefits for live veterans (CPL) that VA has not already authorized, and

· takes EP credit.


	c.  Pending Issues on Apportionee Records
	FNOD processing of the veteran’s records clears pending issues on apportionee records.


	d.  Rating Decisions
	Rating decisions are void if they are signed

· after the date of the veteran’s death, and

· before the fact of death was known.

Note:  Do not destroy ratings.

Reference:  For information about appeals pending at the veteran’s death, see M21-1MR, Part I, 5.J.50.
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