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Section C.  FNOD Claims Folders and Lightweight Folders

 PRIVATE INFOTYPE="OTHER" Overview

	In this Section
	This section contains the following topics:
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	8-C-10

	16
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	8-C-12


12.  Claims Folders at Regional Offices During FNOD Processing

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on handling claims folders at regional offices (ROs) during First Notice of Death (FNOD) processing.  It includes information on

· claims folders at the RO, and

· claims folders at another RO.


	Change Date
	January 19, 2005


	a.  Claims Folders at the RO
	Follow the steps in the table below when

· you receive NOD material, and

· the claims folder exists at the regional office (RO) processing the First Notice of Death (FNOD).

Reference:  For information on processing the FNOD through SHARE, see the SHARE User’s Guide at http://vbaw.vba.va.gov/bl/21/systems/docs/SHARE85.pdf.


	Step
	Action

	1
	Enter the following information on the Veteran Identification Data (VID) screen:

· date of death

· cause of death, and

· in the NEXT SCREEN field, “UPD.”

	2
	The next time you handle the folder, mark an “X” before the claim number.

Note:  Do not pull the folder just to mark it.


Continued on next page

12.  Claims Folders at Regional Offices During FNOD Processing, Continued

	a.  Claims Folders at the RO, continued
	Note:  Review the BDN M15 screen and BIRLS MSC screen during FNOD processing.  If either screen indicates the veteran was a former Prisoner of War (POW)

· prepare a flash for the outside of the claims folder, and

· have the claims folder

· pulled, and
· hand-carried to the Outreach Former POW coordinator.
Reference:  For an example of the former POW flash and additional information on the duties of the Outreach Former POW coordinator, see M21-1MR, Part XII (TBD) or M21-1, Part III, 2.14e.


	b.  Claims Folders at Another RO
	Follow the steps in the table below when

· you receive Notice of Death (NOD) material, and

· the claims folder exists at another RO.


	Step
	Action

	1
	· Terminate CEST processing by entering “END” in the NEXT SCREEN field, and

· resume processing under the FNOD command.

	2
	Enter the following information in the NEXT SCREEN field on the VID Screen:

· date of death

· cause of death, and

· “UPD.”

	3
	Forward the NOD material to the RO having jurisdiction of the claims folder.


13.  No Existing Claims Folder or the Claims Folder Is in the Records Management Center (RMC)

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains guidelines for action when there is no existing folder or when the claims folder is in the Records Management Center (RMC).  It includes information about

· the general policy on creating a lightweight folder

· guidelines for determining whether to create a lightweight folder

· Reports of Casualty, and

· creating lightweight folders.


	Change Date
	November 15, 2004


	a.  General Policy on Creating a Lightweight Folder
	If no claims folder exists or if the claims folder is in the RMC when you process the FNOD, the need to create a lightweight folder depends on the

· type of NOD mail you receive, and

· existence of any running award at the time of the veteran’s death.

Always process a Master Record Inquiry (MINQ) before processing the FNOD to determine if the veteran had a running award.


Continued on next page

13.  No Existing Claims Folder or the Claims Folder Is in the Records Management Center (RMC), Continued

	b.  Determining Whether to Create a Folder
	Use the table below to determine whether you need to create a lightweight folder.


	If …
	Then …

	· a folder does not already exist, and

· the NOD is any of the following:

· VA Form 21-530, Application for Burial Benefits

· VA Form 21-534, Application for Dependency and Indemnity Compensation or Death Pension by Surviving Spouse or Child

· VA Form 21-535, Application for Dependency and Indemnity Compensation by Parent(s)

· VA Form 21-601, Application for Reimbursement From Accrued Amounts Due a Deceased Beneficiary

· VA Form 21-8334, Application for Reimbursement of Headstone or Marker Expenses

· VA Form 119, Report of Contact, or

· VA Form 10-7132, Notice of Change in Status
	create a lightweight folder.

	you receive NOD mail accompanied by

· correspondence requiring a reply, or

· any documents of evidentiary value such as

· a death certificate

· a discharge document, or

· medical records
	create a lightweight folder.


Continued on next page

13.  No Existing Claims Folder or the Claims Folder Is in the Records Management Center (RMC), Continued

	b.  Determining Whether to Create a Folder (continued)


	If …
	Then …

	the veteran had a running or suspended award at the time of death

Note:  Process a MINQ before processing the FNOD to determine the existence of a running award.
	· create a lightweight folder, and

· retain jurisdiction over the folder unless
· the claimant requests transfer, or

· another RO has exclusive jurisdiction.

Reference:  For more information, see M21-1 MR, Part III, Subpart ii, 5.B.

	the NOD mail is

· VA Form 21-2008, Application for United States Flag for Burial Purposes

· VA Form 40-4956, Record of Interment

· VA Form 29-4125, Claim for One Sum Payment

· VA Form 29-4125A, Claim for One Sum Payment, or

· VA Form 29-4125k, Claim for Monthly Payments (USGLI)
	you do not create a lightweight folder.

	you receive a NOD notice through BIRLS MESSAGES on the BPR screen
	you do not create a lightweight folder.


	c.  Reports of Casualty
	The table below describes the process for handling Reports of Casualty.


	Stage
	Description

	1
	The Department of Defense (DoD) sends a DD Form 1300, Report of Casualty, to the RMC.


Continued on next page

13.  No Existing Claims Folder or the Claims Folder Is in the Records Management Center (RMC), Continued

	c.  Reports of Casualty (continued)


	Stage
	Description

	2
	The RMC sends the DD Form 1300 to the Philadelphia RO which has exclusive jurisdiction over death-in-service cases.

	3
	The Philadelphia RO processes the DD Form 1300 as an FNOD, unless already done.

	4
	The Philadelphia RO creates a lightweight folder.

Rationale:  The DD Form 1300 is a document of evidentiary value.

Reference:  For more information, see M21-1MR, Part III, Subpart ii, 8.C.13.b.


	d.  Creating Lightweight Folders
	Follow the steps in the table below to create a lightweight folder.

Reference:  For more information about creating lightweight folders, see M21-1MR, Part III, Subpart ii, 3.B.3.a.


	Step
	Action

	1
	Go to the LOC Screen.

	2
	Enter

· “X” to the left of “ESTABLISH A,” and

· “NOD” to the left of “FOLDER.”

	3
	Enter “UPD” in the NEXT SCREEN field.

Result:  The system generates an “Establishment Data” print.

	4
	File the print on the right side of the lightweight folder.


14.  FNOD Processing Without Creating a Lightweight Folder

	Change Date
	November 15, 2004


	a.  General Policies for Processing an FNOD Without Creating a Folder 
	The table below contains the general policies for processing an FNOD without creating a lightweight folder.


	If …
	Then …

	· you process an FNOD

· the claims folder is in the RMC, and

· you do not need to create a lightweight folder
	do not make an entry in the “NO CLAIM FOLDER EST RSN” field on the LOC screen.

	the NOD mail is an insurance claim
	forward the claim to the appropriate insurance center after processing the FNOD.

	the NOD mail is VA Form 21-2008, Application for United States Flag for Burial Purposes
	· enter “Y” in the BURIAL FLAG ISSUED field on the Inactive Compensation and Pension Data (ICP) screen

· process the FNOD

· as appropriate, send an application for death benefits to a surviving dependent, and

· destroy

· the NOD mail under RCS VB-1, Part I, Item No. 13-052.200, and

· any drop file copies of Benefits Delivery Network (BDN) development letters.

Note:  Do not send drop file copies of development letters to the RMC.

Reference:  For more information about sending applications for death benefits, see M21-1MR, Part III, Subpart ii, 8.F.25.a.


Continued on next page

14.  FNOD Processing Without Creating a Lightweight Folder, Continued

	a.  General Policies for Processing an FNOD Without Creating a Folder (continued)


	If …
	Then …

	· the NOD mail is not an insurance claim, and

· you do not need to create a lightweight folder
	· process the FNOD

· as appropriate, send an application for death benefits, and

· destroy

· the NOD mail under RCS VB-1, Part I, Item No. 13-052.200, and

· any drop file copies of BDN development letters.

Note:  Do not send drop file copies of development letters to the RMC.

Reference:  For more information about sending applications for death benefits, see M21-1MR, Part III, Subpart ii, 8.F.25.a. 


15.  FNOD Processing Without An Existing Folder and Without Creating a Lightweight Folder

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information about FNOD processing without an existing claims folder and without creating of a lightweight folder.  It includes information about

· making entries on the LOC Screen

· handling insurance claims, and

· destroying NOD mail.


	Change Date
	November 15, 2004


	a.  Making Entries on the LOC Screen
	Use the table below to make the appropriate entry in the NO CLAIM FOLDER EST RSN field on the LOC screen when

· you process an FNOD

· no claims folder exists, and

· you are not creating a lightweight folder.

Reference:  For more information, see M21-1MR, Part III, Subpart ii, 8.C.13.


	If the NOD mail is…
	Then enter…

	either

· VA Form 40-4956, Record of Interment, or

· a NOD received through BIRLS MESSAGES on the BPR screen
	“DMA” in the NO CLAIM FOLDER EST RSN field.

	an insurance claim such as

· VA Form 29-4125

· VA Form 29-4125A, or

· VA Form 29-4125K
	“INS” in the NO CLAIM FOLDER EST RSN field.

	VA Form 21-2008, Application for United States Flag for Burial Purposes
	· “ROI” in the NO CLAIM FOLDER EST RSN field on the LOC screen, and

· “Y” in the BURIAL FLAG ISSUED field on the ICP screen.


Continued on next page

15.  FNOD Processing Without An Existing Folder and Without Creating a Lightweight Folder, Continued

	a.  Making Entries on the LOC Screen (continued)


	If the NOD mail is…
	Then enter…

	anything other than

· VA Form 40-4956

· VA Form 21-2008, or

· an insurance claim
	“ROI” in the NO CLAIM FOLDER EST RSN field.


	b.  Handling Insurance Claims
	If the NOD mail is an insurance claim

· process the FNOD, and

· forward the insurance claim to the appropriate insurance center.

Reference:  For more information on an insurance claim as an FNOD, see M21-1MR, Part III, Subpart ii, 8.A.4.


	c.  Destroying NOD Mail
	Follow the steps in the table below if

· the NOD mail is not an insurance claim, and

· you are not creating a lightweight folder.


	Step
	Action

	1
	Process the FNOD.

	2
	If necessary and possible, send an application for death benefits.

Reference:  For more information, see M21-1MR, Part III, Subpart ii, 8.F.25.a.

	3
	If you used a form or locally generated letter to send the application, do not prepare a file copy.

	4
	Destroy

· the NOD mail, and

· any drop file copies of BDN development letters.


16.  Disposition of “Notice of Death Data” Prints

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on the disposition of “Notice of Death Data” prints.  It includes information on the

· system generation of prints, and

· handling of prints.


	Change Date
	November 15, 2004


	a.  System Generation of Prints
	The system generates a “Notice of Death Data” VID screen print when FNOD processing results in the establishment of a

· new BIRLS record, or

· NOD file in BIRLS.


	b.  Handling of Prints
	Use the table below to determine how to handle “Notice of Death Data” prints.


	If …
	Then …

	a folder exists
	file the print on the right side of the folder.

	you will destroy the NOD mail
	destroy the print.
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