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7.  Commands for FNOD Processing

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on commands for First Notice of Death (FNOD) processing.  It includes information on

· command options

· similarities and differences of commands, and

· guidelines for determining which command to use.


	Change Date
	November 15, 2004


	a.  Command Options
	Process a First Notice of Death (FNOD) using either the

· FNOD command, or

· claims establishment (CEST) command to establish a death-related end product (EP) such as 140, 160, or 190.


	b.  Similarities and Differences of Commands
	Both the FNOD command and the CEST command require the same basic entries to process a Notice of Death (NOD).

The main difference between the commands is that CEST establishes a pending issue file (PIF) while FNOD does not.


Continued on next page

7.  Commands for FNOD Processing, Continued

	c.  Determining Which Command to Use
	Use the table below to determine which command to use for FNOD processing.


	If …
	Then use the …

	the NOD is one of the following items:

· VA Form 21-530, Application for Burial Benefits

· VA Form 21-534, Application for Dependency and Indemnity Compensation, Death Pension and Accrued Benefits by Surviving Spouse or Child

· VA Form 21-535, Application for Dependency and Indemnity Compensation by Parent(s)
· VA Form 21-601, Application for Reimbursement From Accrued Amounts Due a Deceased Beneficiary

· VA Form 21-8834, Application for Reimbursement of Headstone or Marker Expenses

· VA Form 21-551, Application for Accrued Benefits by Veteran’s Surviving Spouse, Child, or Dependent Parent

· VA Form 21-609, Application for Amounts Due Estates of Persons Entitled to Benefits, or

· VA Form 21-614, Application for Accrued Amount of Veteran’s Benefits Payable to Widow, Widower, Child, or Dependent Parent.
	CEST command.

	the report of death of the veteran is not received in connection with one of the types of claims listed above
	FNOD command.


8.  READY Screen Entries

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information about READY Screen entries, including

· processing with the CEST command, and

· processing with the FNOD command.


	Change Date
	November 15, 2004


	a.  Processing With the CEST Command
	Follow the steps in the table below to begin processing the NOD using the CEST command.


	Step
	Action

	1
	Use the normal READY screen.

Reference:  For more information, see the SHARE User’s Guide at http://vbaw.vba.va.gov/bl/21/systems/docs/SHARE85.pdf. 

	2
	If you do not know the veteran’s file number, enter

· the veteran’s Social Security number (SSN) or service number, and

· as much additional identifying information as possible to avoid creating duplicate Beneficiary Identification and Records Locator Subsystem (BIRLS) records.

Reference:  For 

· more information about assigning a file number when a BIRLS record does not already exist, see M21-1MR, Part III, Subpart ii, 8.B.11, and

· further instructions, see 

· M21-1MR, Part III, Subpart ii, 8.B.9

· M21-1MR, Part III, Subpart ii, 8.B.10, and

· M21-1MR, Part III, Subpart ii, 8.B.11.


Continued on next page

8.  READY Screen Entries, Continued

	b.  Processing With the FNOD Command
	Follow the steps in the table below to begin processing an FNOD using the FNOD command.


	Step
	Action

	1
	· Use the READY screen, and

· enter 

· “FNOD” 

· your password

· the file number, if available, and

· the veteran’s name.

Reference:  For information on processing an FNOD through SHARE, see the SHARE User’s Guide at http://vbaw.vba.va.gov/bl/21/systems/docs/SHARE85.pdf.

	2
	If the veteran’s file number is not available, enter as much of the following information as possible:

· SSN

· service number

· date of birth

· dates of service, and

· insurance file number.


	Reference:  For further instructions, see 

· M21-1MR, Part III, Subpart ii, 8.B.9

· M21-1MR, Part III, Subpart ii, 8.B.10, and

· M21-1MR, Part III, Subpart ii, 8.B.11.


9.  System Responses to READY Screen Entries

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on system responses to READY screen entries.  It includes information on

· system responses, and

· related commands.


	Change Date
	November 15, 2004


	a.  Actions to Take Based on a System Response
	The system attempts to match input data against an existing BIRLS record.

Use the table below to determine the appropriate action based on the response from the system.


	If the system …
	Then …

	cannot locate an existing record in the BIRLS database
	you may need to assign a new file number.

Reference:  For more information, see M21-1MR, Part III, Subpart ii, 8.B.11.

	· finds multiple possibilities, and

· displays the

· Record Selection (NUM) screen, or

· Name Only Selection (NME) screen
	determine if any of the located records belongs to the veteran.


	b.  Related Commands
	Use the table below to determine how to

· review a record, or

· return to the selection screen.


	If you want to …
	Then …

	review a record
	enter an “X” beside the record.

	return to the selection screen
	enter “SEL” in the Next Screen field.


10.  Existing Beneficiary Identification and Records Locator Subsystem (BIRLS) Records

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on working with existing BIRLS records.  It includes information on

· guidelines for working with the Veteran Identification Data (VID) Screen, and

· actions based on the location of files.


	Change Date
	November 15, 2004


	a.  Working With the VID Screen
	When the system locates an existing BIRLS record for a veteran, it displays the Veteran Identification Data (VID) screen.

Follow the steps in the table below when the system displays the VID screen.


	Step
	Action

	1
	Verify that the information on the VID screen is complete and accurate.

	2
	Enter the date of death.

	3
	Make any necessary changes or additions on the VID screen.

	4
	Enter one of the following in the CAUSE OF DEATH field:

· “UNKNOWN”

· “NATURAL”

· “COMBAT,” or

· “OTHER.”

	5
	If the evidence shows that the veteran died in service, enter a “Y” in the Death in Service field.


Continued on next page

10.  Existing Beneficiary Identification and Records Locator Subsystem (BIRLS) Records, Continued

	b.  Action Based on the Location of the Folder
	Use the table below to determine the appropriate action based on the location of the folder.


	If …
	Then …

	the folder is located at another regional office (RO)
	transferred the mail to the RO where the folder is located upon completion of FNOD processing.

References:  For more information, see

· M21-1MR, Part III, Subpart ii, 5.F, and

· M21-1MR, Part III, Subpart ii, 8.B.11.a.

	the folder is located at the Records Management Center (RMC) (376)
	see M21-1MR, Part III, Subpart ii, 8.C.13.

	· the folder is located at the RO where the FNOD is being processed, or

· at another RO and there is no request for transfer in of the folder
	enter “UPD” in the Next Screen field.


11.  No Existing BIRLS Records

	Change Date
	November 15, 2004


	a.  Assigning  New File Numbers
	If the BIRLS database search does not locate an existing BIRLS record, assign a new file number during NOD processing.

Follow the steps in the table below to assign a new file number.


	Step
	Action

	1
	Check to see that the following information has been entered on the READY screen:  the veteran’s

· first name, middle name or initial, and last name

· service number if the veteran served before
· August 1969 in the Army or Air Force

· January 1971 in the Navy or Marine Corps, or

· October 1974 in the Coast Guard

· Social Security account number if the veteran served after
· July 1969 in the Army or Air Force

· December 1970 in the Navy or Marine Corps, or

· September 1974 in the Coast Guard, and

· date of birth.

	2
	Has the information listed in Step 1 been entered on the READY screen?

· If yes, go to Step 3.

· If no
· terminate CEST or FNOD processing by typing “END” in the Next Screen field, and

· enter the minimum required entries listed in Step 1.

	3
	Enter all other available identifying information.

Note:  It is very important to enter the veteran’s service number and SSN when they are available.


Continued on next page

11.  No Existing BIRLS Records, Continued

	a.  Assigning  New File Numbers (continued)


	Step
	Action

	4
	If the minimum required information is in the system, but the BIRLS database search fails to locate an existing record, establish a new BIRLS record.

References:  For information about establishing a new BIRLS record, see 

· M21-1MR, Part III, Subpart ii, 8.C.12, and

· M21-1MR, Part III, Subpart ii, 8.C.13.

	5
	If the minimum required information is not available and the BIRLS database search fails to locate an existing record

· terminate CEST or FNOD processing by typing “END” in the NEXT SCREEN field, and

· write to the claimant or next of kin for additional identifying information.

Note:  If the NOD is a claim form, advise the claimant to respond within 30 days or VA cannot take action.  If you receive a response but the claimant or next of kin cannot provide the veteran’s service number or SSN, send VA Form 21-3101, Request for Information to the appropriate service department.  Do not use the Personnel Information Exchange System (PIES) to send Form 3101 since there is no assigned file number.


Continued on next page

11.  No Existing BIRLS Records, Continued

	a.  Assigning  New File Numbers (continued)


	Step
	Action

	6
	If there is not enough information to identify an existing record or establish a new BIRLS record

· refer the issue for development 

· maintain the NOD mail in the authorization pending file until development is complete, and

· do not put the NOD mail under control in the BDN, even if it is an application for benefits, such as VA Form 21-530 or VA Form 21-534.

Note:  If development fails to identify the record, remove the NOD mail from the authorization pending file and return it to the claimant.  If the mail does not contain a valid address, place it in the military file.

References:  For more information, see

· M21-1MR, Part III, Subpart ii, 4.H.25, and

· M21-1MR, Part III, Subpart ii, 4.H.27.
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