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	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1, Part III, “General Claims Process,” Subpart ii, “Initial Screening and Determining Veterans Status.”
Note:  

· Unless otherwise noted, the term “claims folder” refers to the official numbered, Department of Veterans Affairs (VA) repository – whether paper or electronic – for all documentation relating to claims that a Veteran and/or his/her survivors file with VA.

· Minor editorial changes have been made to 

· update incorrect or obsolete hyperlink references

· update the term “notification letter” to “decision notice”

· update obsolete terminology, where appropriate

· renumber each topic based on the standard that the first topic in each section is Topic 1

· reassign alphabetical designations to individual blocks and repaginate, where necessary, to account for new and/or deleted blocks within a topic

· reorganize the topics and blocks into a more logical order
· update section and topic titles to more accurately reflect their content

· clarify block labels and/or block text, and 

· bring the document into conformance with M21-1 standards.


	Reason(s) for the Change
	Citation

	To revise the title of Topic 1 from “Determining the Next Action for a Claim” to “Referring Claims to the Rating Activity After Development Is Complete” for clarification.
	M21-1 Part III, Subpart ii, Chapter 7, Topic 1 
(III.ii.7.1)

	To remove the introduction block as there is only one block in this topic.
	III.ii.7.1

	To move old Block a, “Determining if There Is a Legal Bar to Entitlement” from Topic 1 to Topic 2, Block c.
	III.ii.7.1.a

	To add a new Block a to provide details on referring claims to the rating activity after development is complete.
	III.ii.7.1.a

	· To clarify information on Department of Veterans Affairs’ (VA’s) review for inferred issues and the requirement for a formal decision.
· To add references for additional information on rating activity when consideration of service connection (SC) for cause of death is not warranted, and soliciting claims for unclaimed benefits.
	III.ii.7.2.a

	To add information clarifying the requirement for a basic eligibility determination prior to considering SC.
	III.ii.7.2.b

	To add a new Block c about determining if there is a legal bar to entitlement.
	III.ii.7.2.c

	To remove information referencing outdated forms.
	III.ii.7.4.a


	To update form numbers and names.
	III.ii.7.4.b

	To add information clarifying when a VSR may deny survivors benefits claims without referral to the rating activity.
	III.ii.7.5.b

	· To add information clarifying when survivor benefits claims should be referred to the rating activity.

· To add references for information on rating activity review of potential SC for cause of death, when to send an accrued claim to the rating activity, and SC burial benefits.
	III.ii.7.5.c

	To add information clarifying the need to award Survivors Pension benefits prior to referring a claim to the rating activity for a decision on SC cause of death.
	III.ii.7.5.d


	Rescissions
	None 


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	David R. McLenachan, Director
Pension and Fiduciary Service


	Distribution
	LOCAL REPRODUCTION AUTHORIZED
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