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Transmittal Sheet 
 
	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart ii, “Initial Screening and Determining Veterans Status.”

Notes:  
Minor editorial changes have also been made to 
remove references to rescinded portions of M21-1
update incorrect or obsolete hyperlink references
update obsolete terminology, where appropriate
update section and topic titles to more accurately reflect their content
clarify block labels and/or block text, and 
bring the documents into conformance with M21-1MR standards.



	Reason(s) for the Change
	Citation
	Page(s)

	To add the term “electronic folder (eFolder)” in addition to the previously established term “claims folder,” as appropriate, when referring to general policies, records, and file transfer.
	[bookmark: _GoBack]M21-1MR, Part III, Subpart ii, Chapter 5, Section D (III.ii.5.D)
	5-D-1 through 5-D-14

	To add a block containing a description of the current policy regarding claim jurisdiction and related claims folder transfers.
	III.ii.5.D.13.b
	5-D-5

	To incorporate wording that distinguishes between permanently transferring a claims folder and merely forwarding correspondence to a claims folder location.
	III.ii.5.D.13.f
	5-D-7

	To remove an outdated Note that referenced a manual block that has been deleted.
	III.ii.5.D.16.b
	5-D-11

	To incorporate the use of Restricted Access Claims Centers (RACCs) and remove the sister station table as directed by the guidance in OFO Letter 20F-13-04, Restricted Access Claims Centers (RACCs) Consolidation. 
	III.ii.5.D.16.c
	5-D-11
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	Changes Included in This Revision (continued)



	Reason(s) for the Change
	Citation
	Page(s)

	To remove III.ii.5.D.16.a because the information contained therein is outdated. 
	---
	---

	To remove III.ii.5.D.16.e because the information contained therein is outdated.
	---
	---



	Rescissions
	None
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