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Section E.  Duplicate Claim (DUPC) Transactions

 PRIVATE INFOTYPE="OTHER" Overview

	In this Section
	This section contains the following topics:


	Topic
	Topic Name
	See Page

	18
	General Information on Duplicate Claim (DUPC) Processing
	4-E-2

	19
	DUPC Transaction Processing
	4-E-4

	20
	Records Consolidation
	4-E-7


18.  General Information on Duplicate Claim (DUPC) Processing

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains general information about duplicate claim (DUPC) transactions, including

· consolidation of data when processing a DUPC transaction

· possible loss of data during the processing of a DUPC transaction

· retention of duplicate beneficiary records

· education claims processed by regional processing offices (RPOs), and

· master records that are not consolidated during DUPC processing.  


	Change Date
	December 16, 2010


	a.  Consolidation of Data When Processing a DUPC Transaction
	During duplicate claim (DUPC) consolidation, the system combines the data contained in the identical fields of both records in the retained record.  Higher priority data has precedence over lower priority data.

Examples:

· Complete dates replace incomplete dates.

· REBUILT, 376, and DES indicators (in order of priority) have precedence over the NO FOLDER EST RSN codes.


	b.  Possible Loss of Data When Processing a DUPC Transaction
	Each data field in the Beneficiary Identification and Records Locator Subsystem (BIRLS) has a limited capacity.  If more data exists in the two records than can be retained in the consolidated BIRLS record, data is not retained in the system and is lost.

Example:  The system retains only three periods.


	c.  Retention of Duplicate Beneficiary Records
	Beneficiary records of the canceled and retained Veteran BIRLS records are considered duplicates if the payee number and name match.

Duplicate beneficiaries are not consolidated.  Only the beneficiaries in the retained record are kept.


Continued on next page

18.  General Information on Duplicate Claim (DUPC) Processing, Continued

	d.  Education Claims Processed by RPOs
	Education regional processing offices (RPOs) are the only offices that process education claims.  Education claims can be processed using

· an education (EDU) folder

· a 38 U.S.C. Chapter 30 folder, or

· a Dependents’ Educational Assistance (DEA) folder.

If BIRLS shows one or more education folder during a DUPC action, notify the RPO having jurisdiction over the education folder.

Reference:  For more information, see M22-4, Part II, Paragraph 8.08.


	e.  Master Records That Are Not Consolidated During DUPC Processing
	DUPC processing does not consolidate master records.

The table below contains the possible results of a successful DUPC transaction.


	If …
	Then …

	there are two master records
	· the data in the retained master records are kept, and

· the data in the canceled master record are lost.

Note:  It is necessary to

· reestablish any accounts receivable from the canceled number under the retained number, and

· manually adjust the record of the retained number for any educational entitlement used under the canceled number.

	· there are two BIRLS records, and

· only one master record
	the data from the master record appears under the retained file number.


19.  DUPC Transaction Processing

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information about DUPC transaction processing, including

· procedure for preparation of DUPC transaction, and

· procedure for consolidation of records.


	Change Date
	December 16, 2010


	a.  Procedure for Preparation of DUPC Transaction 
	Follow the steps in the table below to process a DUPC transaction after making any necessary determinations.


	Step
	Action

	1
	On the BDN READY screen, enter

· DUPC, and

· your password.

	2
	Press enter.

Result:  The Record Consolidation (CON) screen is displayed.

	3
	On the CON screen, enter the

· file number, and

· names of both records to be consolidated.

	4
	Make sure the number and name entered on the CON screen for the retained record matches the retained BIRLS record.

Rationale:  If the name and number do not match, the system will not process the consolidation.

Notes:

· If the system finds more than one record, the NUM screen is displayed.

· If the system does not find a record for either file number, the transaction terminates.


Continued on next page

19.  DUPC Transaction Processing, Continued

	b.  Procedure for Consolidation of Records
	Follow the steps in the table below to consolidate the records.


	Step
	Action

	1
	· After data has been input on the BDN CON screen for the DUPC transaction, press the enter key to display the retained record, and

· make a print of the Veteran Identification Data (VID) screen.

Note:  The system does not allow the correction of data on this screen.

	2
	· Press the enter to display the canceled record, and

· make a print of the VID screen.

Note:  The system does not allow the correction of data on this screen.

	3
	Press the enter key.

Result: 

· Consolidation occurs, and

· the system displays the consolidated VID screen.

	4
	Compare the

· data fields of the printed VID screens, and

· consolidated BIRLS record.

Note:  After consolidation, the updating of data fields on any screen in the retained record is accomplished by entering the individual screen name in the NEXT SCREEN field. 

Exception:  Only ROs 101, 376, 310, and 335 can update the insurance (INS) data screen.

	5
	To complete the transaction, enter UPD in the NEXT SCREEN field.

	6
	Review the consolidated BIRLS record to verify the retained data.


Continued on next page

19.  DUPC Transaction Processing, Continued

	c.  Flash-Code Data 
	MSC screen flash-code data in the two combined records are considered equal if the FLASH-TYPES are the same.

If flash data cannot be stored and is lost, the message CON-DEL appears in the TYPE ACCESS field on the Flash Message print screen.

Note:  The MSC screen is the miscellaneous data screen.

Reference:  For more information, see the Share User Guide, and updated information available in the application help menu. 


20.  Records Consolidation

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information on records consolidation, including

· disposing of the canceled folder

· action to take on the duplicate charge card, and

· sending notification of retained file number.


	Change Date
	December 16, 2010


	a.  Disposing of the Canceled Folder
	After processing a DUPC transaction in BDN, follow the steps in the table below to consolidate records within the duplicate folders.


	Step
	Action

	1
	Remove all documents from the folder with the canceled file number.

	2
	· Line out the file number on each document containing the canceled file number, and

· mark or stamp each piece “Canceled Duplicate.”

	3
	Write the retained file number above the canceled number.

	4
	Combine the documents from the two folders in chronological order.

	5
	File the material on the proper flap of the folder with the retained file number.

	6
	Annotate the canceled file number on the outside of the retained folder immediately below the retained file number.

	7
	· Draw a single line through the canceled number, and

· write the notation “Canceled Duplicate” next to the canceled number.

	8
	Duplicate all other markings on the canceled service treatment record (STR) jacket on the retained STR jacket.

	9
	Dispose of the old STR jacket under RCS VB-1, Part I, Section 3, 

Item No. 03-092.000.

	10
	If any other action is required, refer the following items to the appropriate operating element:

· the material showing the canceled file number and the retained file number, and

· an Optional Form 41, Routing and Transmittal Slip (OF 41) showing the actions taken in the process of consolidation and reconciliation.


Continued on next page

20.  Records Consolidation, Continued

	b.  Action to Take on the Duplicate Charge Card
	Follow the steps in the table below for handling the duplicate charge card.


	Step
	Action

	1
	· Mark the VA Form 3025, File Charge Card, for the canceled file number Canceled, and

· enter the retained file number on the charge card as a reference.

	2
	Annotate the file charge card at the top to show the month it becomes eligible for disposal.

Note:  The charge card becomes eligible for disposal one year after the date of consolidation, as required by RCS VB-1, Part I, Section 3, Item No. 03-075.100.

	3
	File the charge card in proper sequence in the file bank under the canceled file number.


	c.  Sending Notification of Retained File Number 
	Follow the steps in the table below to send notification of the DUPC action to all appropriate parties.


	Step
	Action

	1
	· Complete VA Form 23-39a, Your VA File Number, and

· mail the form to the claimant.

	2
	Use OF 41 (or equivalent) to

· send notification of the file number change to

· the Veteran’s representative, and

· any VA medical facility with which there has been recent correspondence, and

· provide the

· Veteran’s name

· retained file number

· canceled file number, and

· date of consolidation.

Note:  If the Veteran’s representative is not a service organization, use a locally created letter for notification.
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