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Transmittal Sheet 
 
	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart ii, “Initial Screening and Determining Veteran Status.”

Notes:  
The term regional office (RO) also includes pension management center (PMC), where appropriate.
The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.
Minor editorial changes have also been made to 
update incorrect or obsolete hyperlink references
update obsolete terminology, where appropriate
renumber blocks within each topic to compensate for the addition of new blocks and/or the consolidation of old ones
revise topic titles to more clearly reflect their content
clarify block labels and/or block text, and 
bring the documents into conformance with M21-1MR standards.



	Reason(s) for the Change
	Citation
	Page(s)

	Combine (old) III.ii.4.A.2.c and d.
Remove as unnecessary the Note about the information the Beneficiary Identification and Records Locator Subsystem (BIRLS) inquiry (BINQ) command makes available to users.
	M21-1MR, Part III, Subpart ii, Chapter 4, Section A, Topic 2, Block c (III.ii.4.A.2.c)
	4-A-5

	Clarify that the RO with current, physical custody of the claims folder is responsible for updating the Control of Veterans Records System (COVERS) (which, in turn, updates BIRLS) to show the folder’s correct location.
	III.ii.4.A.2.d
	4-A-6

	Relocate the instructions contained in (old) III.ii.4.A.4.d to Topic 3 of this section.
Clarify that a VSCM may delegate the responsibility for managing material in the locked files to another employee.
Specify the data elements that a check-in/check-out log for locked files must contain.
	III.ii.4.A.3.c
	4-A-8
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Transmittal Sheet, Continued
 
	Changes Included in This Revision (continued)



	Reason(s) for the Change
	Citation
	Page(s)

	Combine (old) III.ii.4.A.3.i and III.ii.4.A.4.c.
Add Veterans Service Center (VSC) employees with a business need to access records in locked files as another entity to whom records in locked files may be released.
Remove instructions to “update COVERS or annotate the charge card in locked files to show the current location of a Veteran’s restricted records.”  Restricted records are not kept in a claims folder, unless the claims folder happens to be in locked files.  Therefore, the record would not have its own charge card; nor could its location be tracked in COVERS.
	III.ii.4.A.3.d
	4-A-8

	Identify the required and optional means of controlling the movement of claims folders in and out of locked files.
	III.ii.4.A.3.e
	4-A-9

	Add the policy (from old III.ii.4.A.3.d) that RO and VSC management may choose to secure records in local locked files simply because of the nature of their content.
Expand the list of Veterans whose records must be stored in locked files to include the relatives of participants in work-study programs, regardless of whether or not the participant is eligible for Department of Veterans Affairs (VA) benefits based on that relative’s service.  (Compare to the Note under (old) III.ii.4.A.3.e.)
Add a definition of “relative.”
Add a note regarding the storage location of claims folders of relatives (taken from Office of Field Operations Letter 20F-11-08).
Consolidate (old) III.ii.4.A.3.e with this block, as they both discuss records that belong in locked files.
Relocate III.ii.1.C.14.j into this block (as a Note), because it is a more logical location for the information contained therein.
	III.ii.4.A.3.f
	4-A-9
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	Changes Included in This Revision (continued)



	Reason(s) for the Change
	Citation
	Page(s)

	Reword instructions to apply to the handling of claims folders of all high-profile Veterans.
Add a statement regarding the length of time the records of high-profile Veterans must remain in locked files.
	III.ii.4.A.3.g
	4-A-11

	Move the content of III.ii.1.C.14.a to this section, because it is a more logical location for the information contained therein.
	III.ii.4.A.3.h
	4-A-11

	Relocate III.ii.4.A.4.e and III.ii.1.C.15.c into Topic 3 of this section, as it is a more logical location for the information contained therein.
	III.ii.4.A.3.i
	4-A-12

	Relocate III.ii.1.C.14.c into Topic 3 of this section, because it is a more logical location for the information contained therein.
Add details (from Attachment A of Office of Field Operations Letter 20F-11-08) regarding the handling of 
VA Form 20-0344, Annual Certification of Veteran Status and Veteran-Relatives, and
VA Form 20-0344a, Notification of an Employee or Employee-Relative Claims File.
Provide examples of “electronic records.”
Clarify that an employee the VSCM designates may also take the actions described in Step 5 of this block.
	III.ii.4.A.3.j
	4-A-13

	Relocate III.ii.4.A.4.f into Topic 3 of this section, because it is a more logical location for the information contained therein.
	III.ii.4.A.3.k
	4-A-15

	Relocate III.ii.1.C.15.a and e into Topic 3 of this section, because it is a more logical location for the information contained therein.
	III.ii.4.A.3.l
	4-A-16

	Consolidate (old) III.ii.4.A.4.a and b into a single block.
Add instructions (in Step 2) to label the envelope containing restricted information with the corresponding claim number. 
Delete reference to “compartment B of a segregated claims folder,” as this type of claims folder is unknown. 
	III.ii.4.A.4.a
	4-A-17
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	Changes Included in This Revision (continued)



	Reason(s) for the Change
	Citation
	Page(s)

	Delete as redundant the Note that discusses the methods for destroying copies of certain Veterans Health Administration records.
	III.ii.4.A.5.c
	4-A-19

	Combine (old) III.ii.4.A.6.b, c, and d.
	III.ii.4.A.6.a
	4-A-21

	Identify the required and optional means of tracking the removal of folders out of the file bank.
	III.ii.4.A.6.c
	4-A-22

	Reword to emphasize COVERS must be used to track the movement of folders outside of storage unless it is unavailable.  
	III.ii.4.A.6.e
	4-A-22

	Remove the requirement to “conduct some sequence checking on a daily basis.”  Stating the primary requirement to check the sequencing of all folders in storage at least once a year is sufficient.
	III.ii.4.A.7.b
	4-A-23

	Delete III.ii.4.A.6.a and 7.b because they add no value and only state the obvious.
	---
	---
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