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Section F.  Handling and Routing of Waiver Requests and Survivor Benefit Claims
Overview

	In This Section
	This section contains the following topics:


	Topic
	Topic Name

	1 
	Handling Waiver Requests

	2 
	Handling Survivor Benefit Claims


1.  Handling Waiver Requests 
	Change Date
	June 28, 2015


	a.  Handling Waiver Requests
	Upon receipt of a request for a waiver of debt, determine if a Receivables Balance is shown on the AWARD INFORMATION tab on the CORPORATE INQUIRY AWARD/RATING screen in Share.
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Follow the guidance below when handling waiver requests.
If ...

Then ...

receivables balance information is shown in the AWARD INFORMATION tab
· utilize the download functionality within the Centralized Mail (CM) portals to download the mail image(s), and 
· email the document(s), in PDF format, to the Debt Management Center at DMCOPS.VBASPL@va.gov.

no receivables balance information is shown in the AWARD INFORMATION tab
further review of the request is needed to determine the actual issue requested, with appropriate action to follow.
Note:  All documents must be sent using encrypted e-mail. Failure to use public key infrastructure (PKI) encryption may constitute a privacy violation.
References:  For more information about
· the CORPORATE INQUIRY screen in Share, see the Share User Guide.

· general award payment information, see 38 CFR 3.700.


2.  Handling Survivor Benefit Claims
	Change Date
	June 28, 2015


	a.  Handling Claims for Survivor Benefits  
	Receipt of one of the following forms indicates a claim for survivor benefits.  Upon receipt of one of these claims, use the CM portal to route the claim to the appropriate Pension Management Center (PMC)
· VA Form 21-534, Application for Dependency and Indemnity Compensation, Death Pension and Accrued Benefits by a Surviving Spouse or Child (Including Death Compensation if Applicable)  
· VA Form 21-534a, Application for Dependency and Indemnity Compensation by a Surviving Spouse or Child - In-Service Death Only   

· VA Form 21-534EZ, Application for DIC, Death Pension, and/or Accrued Benefits  

· VA Form 21-535, Application for Dependency and Indemnity Compensation by Parent(s) (Including Accrued Benefits and Death Compensation When Applicable)
· VA Form 21P-530, Application for Burial Benefits (Under 38 U.S.C. Chapter 23)
· VA Form 21-601, Application for Accrued Amounts Due a Deceased Beneficiary
· VA Form 21-0847, Request for Substitution of Claimant Upon Death of Claimant. 
Note:  Upon receipt of a VA Form 21P-527, Income, Net Worth, and Employment Statement, or VA Form 21-527EZ, Application for Pension, determine if there are any pending rating end products (EPs).  Follow the instructions in the table below to determine the appropriate next action.

If ...

Then ...

there is a pending rating EP
add pension as a contention to the existing EP, and manage evidence to indicate receipt of the form.
References:  For more information on adding contentions and managing evidence to the Veterans Benefits Management System (VBMS), see

· M21-1 Part III, Subpart ii, 3.D.2, and

· the VBMS User Guide.

there is not a pending rating EP
route to the appropriate PMC in the CM portal.
Important:  Do not establish an EP for these claims.

References:  For more information on 
· appropriate PMC routing, see PMC Map, Address, Phone #, Office Hours, and Offices of Jurisdiction
· inquiring the corporate record and determining established EPs, see the Share User Guide
· handling receipt of Form SSA-24, Application for Survivors Benefits, as an attachment to VA Form 21-534, VA Form 21-534a, VA Form 21-534EZ, or VA Form 21-535, see M21-1, Part IV, Subpart iii.3, A.2, and
· handling survivor claims received through the Social Security Administration (SSA), see M21-1, Part IV, Subpart iii, 3.A.3.
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