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	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart ii, “Initial Screening and Determining Veteran Status,” Chapter 2, “Benefit Programs and Types of Claims,” Section E “Reopened Claims.” 
Notes:  

· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until all master records are converted to VETSNET.  For information on VETSNET applications and input, consult the VETSNET User Guides on the Compensation Service Intranet.

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· Remove references to rescinded portions of M21-1

· clarify Block labels and/or Block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	To add information on a court holding emphasizing that the threshold for reopening a claim is low and to provide a reference. 
	Part III, Subpart ii, Chapter 2, Section E, Topic 19, Block a (III.ii.2.E.19.a)
	2-E-2

	To add a reference to a court holding.  
	III.ii.2.E.19.d
	2-E-3

	To clarify what necessary development means in a claim to reopen and to delete a misplaced citation to the regulation governing effective dates in reopened claims. 
	III.ii.2.E.20.c
	2-E-4

	To add references.
	III.ii.2.E.20.e
	2-E-5

	To remove misleading language, substitute a general reference to the appropriate regulatory citations used to assign an effective date for a reopened claim, and provide an additional reference.  
	III.ii.2.E.22.a
	2-E-10
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