Department of Veterans Affairs
M21-1MR, Part III, Subpart ii

Veterans Benefits Administration





                            January 22, 2013


Washington, DC  20420

Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart ii, “Initial Screening and Determining Veteran Status.”

Notes:  

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· update obsolete terminology, where appropriate

· update section and topic titles to more accurately reflect their content

· clarify Block labels and/or Block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	· Combine (old) III.ii.2.B.6.a and b.

· Delete wording that implied determinations as to the type of benefit a claimant is seeking is largely subjective and replaced it with a hyperlink to III.ii.2.B.6.b, which discusses how to make such determinations based on entries the claimant makes on his/her application.
· Add the other versions of VA Form 21-526, Veteran’s Application for Compensation and/or Pension, that a Veteran may use to file an original claim for disability benefits.
	M21-1MR, Part III, Subpart ii, Chapter 2, Section B, Topic 6, Block a (III.ii.2.B.6.a)
	2-B-2

	· Relocate the Note from (old) III.ii.2.B.6.b.
· Replace “due to dental trauma” with “for a dental condition,” as the rating activity must address any dental disability – even those not due to trauma – for which a Veteran claims entitlement to compensation.

· Add a row that addresses those situations in which a claimant completes all or parts of those sections of VA Form 21-526 that deal with both compensation and pension entitlement.
	III.ii.2.B.6.b
	2-B-3


Continued on next page

Transmittal Sheet, Continued

	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	Add “participation in VA compensated work therapy” as an activity in which death or disability may occur, thereby entitling a claimant to compensation under 38 U.S.C. 1151.
	III.ii.2.B.6.d
	2-B-5

	Relocate the list of formal applications for Department of Veterans Affairs (VA) benefits and the instructions in the Note from (old) III.ii.2.B.6.e.
	III.ii.2.B.7.a
	2-B-7

	Reword content to reflect that the Hines Information Technology Center now automatically releases a letter to the Veteran’s estate that notifies dependents and others of their potential entitlement to VA benefits. 
	III.ii.2.B.7.b
	2-B-7

	Add a Note that refers the reader to additional instructions in III.iii.5.A.1.g.
	III.ii.2.B.7.j
	2-B-10

	Delete III.ii.2.B.8 in its entirely, except for Block a.  The substance of this Topic either already existed in or was moved to III.i.2 (the chapter on pre-discharge claims) when that chapter was rewritten in 2011.  Block a will remain for the sole purpose of providing hyperlinks to instructions for handling pre-discharge claims.
	---
	---


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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