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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart ii, “Initial Screening and Determining Veterans Status.”

Notes:  

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· Minor editorial changes have also been made to 

· reorganize the topics and blocks into a more logical order
· update section and topic titles to more accurately reflect their content

· clarify block labels and/or block text, and 

· bring the document into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	To add a block explaining that original claims not filed on a prescribed form are considered informal claims.
	III.ii.2.B.8.a
	2-B-6

	· To consolidate (old) III.ii.2.B.7.e, g, and h into a single block, replacing the majority of the content with hyperlinks to other sections of M21-1MR that discuss the same content.

· To remove information from (old) III.ii.2.B.7.h that does not apply to the handling of original applications for Department of Veterans Affairs (VA) benefits
	III.ii.2.B.8.c
	2-B-7

	To incorporate the requirement in 38 CFR 3.150 that VA provide an application for benefits to anyone who requests one.
	III.ii.2.B.8.e
	2-B-7

	To add a block that incorporates the content of Fast Letter (FL) 13-10.
	III.ii.2.B.8.g
	2-B-9

	To move (old) M21-1MR, Part III, Subpart ii, Chapter 2, Section B, Topic 7, Block b (III.ii.2.C.7.b) to a more logical location for the information contained therein.
	III.ii.2.C.9.a
	2-C-2

	· To consolidate III.ii.2.C.9.a, 9.b, and 10.a.

· To add the following forms to the list of applications for death benefits:

· VA Form 21-534a, Application for Dependency and Indemnity Compensation by a Surviving Spouse or Child - In-Service Death Only, and

· VA Form 21-534EZ, Application for DIC, Death Pension, and/or Accrued Benefits.
	III.ii.2.C.9.b
	2-C-3
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	Reason(s) for the Change
	Citation
	Page(s)

	To consolidate III.ii.2.C.9.c and d.
	III.ii.2.C.9.c
	2-C-4

	To replace III.ii.2.C.10.b and c with a table containing hyperlinks to III.ii.2.B.8, Miscellaneous Information About Original Claims for VA Benefits.
	III.ii.2.C.10.a
	2-C-5

	To replace all but the most basic information about accrued benefits with a hyperlink to VIII.1.
	III.ii.2.C.11.a
	2-C-6



	To replace III.ii.2.C.11.c, d, and e with a hyperlink to VIII.2.
	III.ii.2.C.11.c
	2-C-6

	To note that even if the circumstances described in this block exist, parents of deceased Veterans must meet the requirements in 38 CFR 3.250 in order to establish entitlement to death compensation.
	III.ii.2.C.12.a
	2-C-7

	· To consolidate (old) III.ii.2.C.12.b, c, and d into a single block.

· To relocate information in III.ii.2.C.12.a regarding the right of claimants and beneficiaries to elect Dependency and Indemnity Compensation (DIC) in lieu of death compensation.

· To state in Step 5 that a beneficiary must cancel an election of DIC in lieu of death compensation before his/her financial institution receives the second payment of DIC.
	III.ii.2.C.12.b
	2-C-8



	· To consolidate III.ii.2.C.13.a and b.

· To corrected information regarding the routing of Form SSA-24, Application for Survivors Benefits, to the Social Security Administration (SSA).
	III.ii.2.C.13.a
	2-C-11

	· To remove all but the first paragraph of this block, as it duplicates the information in III.ii.2.C.9.c.

· To consolidate (old) III.ii.2.C.14.b and c.
	III.ii.2.C.14.b
	2-C-12

	To remove (old) III.ii.2.B.7.a and b.  These are the only two blocks in III.ii.2.B that discuss claims for death benefits.  The appropriate location for these blocks is III.ii.2.C, “Original Death Claims.”
	---
	---

	To delete III.ii.2.B.7.j because the information this block provides is more comprehensively discussed in III.iii.5.A.1.g and h, which is a more appropriate location for it.
	---
	---


Continued on next page

Transmittal Sheet, Continued
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	Reason(s) for the Change
	Citation
	Page(s)

	To delete III.ii.2.B.6.d and 7.c, which briefly discuss claims filed under 38 U.S.C. 1151.  Most of the information contained in these two blocks is discussed in IV.ii.1.A.3, which is a more appropriate location for it. 
	---
	---
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