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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1, Part III, “General Claims Process,” Subpart ii, “Initial Screening and Determining Veterans Status,” Chapter 1, Section B, “Mail Managment.”


	Reason(s) for the Change
	Citation

	To change cross reference for handling undeliverable mail to III.iii.1.B.9.

	M21-1 Part III, Subpart ii, Chapter 1, Section B, Topic 3, Block b (III.ii.1.B.3.b)

	To delete Block c, which included information on handling undeliverable mail, as those procedures are included at M21-1 III.iii.1.B.9.
	III.ii.1.B.3.c


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	David R. McLenachen, Director
Pension and Fiduciary Service


	Distribution
	LOCAL REPRODUCTION AUTHORIZED
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