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Transmittal Sheet 
 
	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1, Part III, “General Claims Process,” Subpart ii, “Initial Screening and Determining Veterans Status.”

Notes:  
The term “regional office” (RO) also includes pension management center (PMC), where appropriate.
Unless otherwise noted, the term “claims folder” refers to the official, numbered, Department of Veterans Affairs (VA) repository – whether paper or electronic – for all documentation relating to claims that a Veteran and/or his/her survivors file with VA.
Minor editorial changes have also been made to 
update incorrect or obsolete references
update obsolete terminology, where appropriate
renumber each topic based on the standard that the first topic in each section is Topic 1
reassign alphabetical designations to individual blocks, where necessary, to account for new and/or deleted blocks within a topic
update section and topic titles to more accurately reflect their content
clarify block labels and/or block text, and 
bring the document into conformance with M21-1 standards. 



	Reason(s) for the Change
	Citation

	· To clarify date stamp guidance with considerations for centralized mail (CM) and to include a table for the date stamp action at different facilities.
· To delete text regarding documents received via fax which was relocated to III.ii.1.C.1.b.
· To add a note regarding the use of red ink.
· To add references for intake responsibilities for pre-discharge claims and CM vendor date stamping.  
	M21-1, Part III, Subpart ii, Chapter 1, Section C, Topic 1, Block a (III.ii.1.C.1.a)

	· To add a new Block b with guidance on handling documents found without a date stamp.
· To include deleted text from III.ii.1.C.1.a regarding faxed documents.
	III.ii.1.C.1.b

	To add a new Block d with guidance regarding the date of receipt for mail processed through CM.
	III.ii.1.C.1.d

	To remove guidance regarding return of original documents to the Veteran and replace it with a statement that this is no longer required.
	III.ii.1.C.1.e

	· To add guidance for unsigned application forms.
· To update exception on claims filed electronically.
· To add definitions regarding subtantually complete applications and incomplete applications. 
· To update reference on unsigned applications.
· To update reference for electronic signatures for on-line applications.
· To add reference for substantially complete claims.
	III.ii.1.C.2.d

	· To update guidance regarding jurisdiction over claims from residents of a foreign country.
· To add a reference for additional information on foreign claims jurisdiction.
	III.ii.1.C.3.a

	To clarify guidance on jurisdiction over claims for dependents residing in a foreign country.
	III.ii.1.C.3.b

	To clarify guidance on handling claims for ancillary benefits by moving table into block and including references.
	III.ii.1.C.4.a

	To reword guidance regarding screening and handling restricted-access mail from employees and their relatives and remove duplicative information from III.ii.4.A.4.
	III.ii.1.C.5.a

	To clarify guidance on restricted-access mail handling by both St. Paul Restricted Access Claims Center (RACC) and Philadelphia RACC.
	III.ii.1.C.5.b

	To add a new Block c to include guidance on the use of the RACC cover sheets.
	III.ii.1.C.5.c

	To delete (old) Topic 15 as it contained duplicate guidance on claims from Veterans who are receiving retirement pay or received separation benefits which is contained in III.v.4.B and III.v.5.A.
	---

	To move guidance on handling mail that could result in a reduction or termination of benefits from III.ii.1.B to this section.
	III.ii.1.C.6

	To delete (old) Topic 16 entitled “Claims From Survivor Benefit Plan (SBP) beneficiaries as it contained duplicate information that is located in IV.iii.3.I (new F).
	---

	To add a new Topic 8 with information about outdated VA forms.
	III.ii.1.C.7

	To provide guidance on accepting outdated versions of VA forms.
	III.ii.1.C.7.a

	To provide a list of outdated versions of common compensation forms that VA will accept.
	III.ii.1.C.7.b

	To provide a list of outdated versions of common pension forms that VA will accept.
	III.ii.1.C.7.c

	To provide procedures for rejecting an outdated version of a VA form.
	III.ii.1.C.7.d



	Rescissions
	None
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