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Transmittal Sheet 
 
	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1, Part III, “General Claims Process,” Subpart ii, “Initial Screening and Determining Veterans Status.”

Notes:  
The term “regional office” (RO) also includes pension management center (PMC), where appropriate.
Unless otherwise noted, the term “claims folder” refers to the official, numbered, Department of Veterans Affairs (VA) repository – whether paper or electronic – for all documentation relating to claims that a Veteran and/or his/her survivors file with VA.
Added information and references to original form requirements on or after March 26, 2015 and submission of claims through on-line applications.
Minor editorial changes have also been made to 
update incorrect or obsolete references
update obsolete terminology, where appropriate
update section and topic titles to more accurately reflect their content
reassign alphabetical designations to individual blocks, where necessary, to account for new and/or deleted blocks within a topic
clarify block labels and/or block text, and 
bring the documents into conformance with M21-1 standards.update



	Reason(s) for the Change
	Citation

	To add a reference to screening and processing mail in the CM portal.
	Part III, Subpart ii, Chapter 1, Section A, Topic 1, Block a (III.ii.1.A.1.a)

	To add references on mail processing procedures located at III.ii.1.B and III.ii.1.E.5. 
	III.ii.1.A.1.b

	To combine the content from old Topic 3 with the content in Topic 2 by updating and moving the following blocks from Topic 3 to Topic 2

determining the benefits sought and type of claim
checking for the proper signature
processing on-line applications without a signature
checking for basic eligibility to the benefit sought
checking for character of discharge
checking for service verification
checking for blank spaces on the application or insufficient information, and
checking for acceptable dependency information.
	III.ii.1.A.2 and (old 3)

	To delete old Block b containing redundant guidance.
	III.ii.1.A.2.b (old)

	· To add an important note on storage and processing of federal tax information (FTI).
· To add a note on the requirement for claims to be submitted on a standard form on or after March 24, 2015.
	III.ii.1.A.2.b

	To add a reference to guidance about processing on-line applications.
	III.ii.1.A.2.c

	· To add an exception on claims submitted by powers of attorney (POAs) in the Stakeholder Enterprise Portal SEP.
· To add a reference to guidance about SEP.
	III.ii.1.A.2.d

	· To remove instructions to add a line on health care entitlement (38 USC 1710) to the last rating decision in the paper folder. New guidance added to complete a rating decisionfor record purposes only in VBMS.
· To add procedures for processing additional evidence received when  reconsidering unfavorable health care entitlement decisions.
	III.ii.1.A.2.f

	To add a reference for substantially complete/incomplete application procedures and to remove the details from this section to avoid duplication.
	III.ii.1.A.2.h

	To reformat the guidance for acceptable dependency information into a table.
	III.ii.A.2.i

	To add new Topic 3, Screening Subsequent Claims for Pending Appeals, with the following brand new blocks

· screening subsequent claims for pending appeals
· processing claims that are duplicative or inextricably intertwined with an appeal, and
· informing the claimant that a duplicate appeal exists for a claimed issue(s).
	III.ii.A.3
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