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Transmittal Sheet 
 
	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1, Part III, “General Claims Process,” Subpart ii, “Initial Screening and Determining Veterans Status.”



	Reason(s) for the Change
	Citation

	To add references to the Veterans Claims Intake Program (VCIP) standard operating procedures (SOP) and the Centralized Mail (CM) resource page hosted by the Office of Business Process Integration (OBPI) where portal user guides and other resources are available.
	[bookmark: _GoBack]M21-1, Part III, Subpart ii, Chapter 1, Section F, Topic 1, Block a (III.ii.1.F.1.a)

	To add guidance on authenticating any DD Form 214, Certificate of Release or Discharge from Active Duty, contained in the claims folder prior to shipping the folder to the vendor for scanning.
To add guidance regarding requests for the Vocational Rehabilitation and Employment Service (VR&E) records when the evidence of record in the Compensation Service claims folder is not sufficient to award individual unemployability (IU).
	III.ii.1.F.1.b

	To create new Block h with scanning vendor shipping addresses.
	III.ii.1.F.2.h

	To change the Block letter from h to i for the block containing the shipping container validation checklist.
	III.ii.1.F.2.i

	To add references to the VCIP SOP and the CM resource page hosted by OBPI where portal user guides and other resources are available.
	III.ii.1.F.3.a



	Rescissions
	None


 
	Authority
	By Direction of the Under Secretary for Benefits
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