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Section A.  General Information on Pre-Discharge Claims

Overview

 PRIVATE INFOTYPE="OTHER" 
	In This Section
	This section contains the following topics:


	Topic
	Topic Name
	See Page

	1
	Introduction to Pre-Discharge Claims and Corresponding Application/Eligibility Requirements
	2-A-2

	2
	End Products and Dates of Claim for Pre-Discharge Claims
	2-A-6


1.  Introduction to Pre-Discharge Claims and Corresponding Application/Eligibility Requirements

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information about pre-discharge claims, including

· general description of a pre-discharge claim

· who may file a pre-discharge claim

· requirements for filing a pre-discharge claim

· types of pre-discharge claims and who processes them, and

· claims that Benefits Delivery at Discharge (BDD) rating activity sites (RASs) and Quick Start consolidated processing sites (CPSs) do not process.


	Change Date
	September 27, 2011


 PRIVATE INFOTYPE="CONCEPT" 
	a. General Description of a Pre-Discharge Claim
	A pre-discharge claim is a claim accepted from a service member who is still on active duty.

The claim may be a(n)

· original claim

· reopened claim

· claim for an increased evaluation, or

· claim for resumption of compensation.

The goal of the pre-discharge claim program is to begin the payment of Department of Veterans Affairs (VA) benefits as soon as possible following a Veteran’s discharge from active duty.


 PRIVATE INFOTYPE="PRINCIPLE"
	b. Who May File a Pre-Discharge Claim
	Any service member on active duty may file a pre-discharge claim.  This includes 

· reservists serving on active duty in an Active Guard Reserve (AGR) role under 10 U.S.C.
·  full-time National Guard members serving in an AGR role under 32 U.S.C., and

· service members undergoing medical evaluation board (MEB) or physical evaluation board (PEB) proceedings.


Continued on next page

1.  Introduction to Pre-Discharge Claims and Corresponding Application/Eligibility Requirements, Continued

 PRIVATE INFOTYPE="PRINCIPLE" 
	c. Requirements for Filing a Pre-Discharge Claim
	In order to file a pre-discharge claim, a service member must 

· be within 180 days of discharge

· complete one of the following forms:

· VA Form 21-526c, Pre-Discharge Compensation Claim, or

· VA Form 21-526, Veteran's Application for Compensation and/or Pension

· be in receipt of Section 5103 notice, and

· provide original (preferred) or photocopies of service treatment records (STRs) for all periods of service.

Exception:  Some service members may have filed a claim with VA in the past (following discharge from an earlier period of service, for example) and completed one of the forms named above.  VA does not require such service members to complete another application; they may submit a subsequent claim using any means of communication available, to include

· e-mail

· telephone, or

· written notice of any type.
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	d. Types of Pre-Discharge Claims and Who Processes Them
	Use the table below to determine

· whether a claim filed prior to discharge is a 

· Benefits Delivery at Discharge (BDD) claim, or

· Quick Start claim, and

· who processes the claim.

Reference:  For information on claims that BDD rating activity sites (RASs) and Quick Start consolidated processing sites (CPSs) do not process, see M21-1MR, Part III, Subpart i, 2.A.1.e.


	If a service member has a known date of discharge and ...
	Then ...

	· files a claim at least 60 but no more than 180 days prior to discharge, and

· is available to attend all required examinations prior to discharge
	it is a BDD claim and will be processed at a RAS.


Continued on next page

1.  Introduction to Pre-Discharge Claims and Corresponding Application/Eligibility Requirements, Continued

	d. Types of Pre-Discharge Claims and Who Processes Them (continued)


	If a service member has a known date of discharge and ...
	Then ...

	· files a claim between one and fifty-nine days prior to discharge, or

· files a claim within 180 days of discharge but will be unavailable to attend all required examinations prior to discharge
	it is a Quick-Start claim and will be processed at a CPS.


	Note:  Service members who file a BDD claim might not be able to complete certain types of examinations, such as sleep studies, before discharge.  VA does not penalize these service members (by withdrawal of their claims from BDD claims processing) under these rare circumstances.


Continued on next page

1.  Introduction to Pre-Discharge Claims and Corresponding Application/Eligibility Requirements, Continued
 PRIVATE INFOTYPE="CONCEPT" 
	e. Claims That BDD RASs and Quick Start CPSs Do Not Process
	BDD RASs and Quick Start CPSs do not process the following claims, even if service members submit them prior to discharge.  The regional office (RO) of jurisdiction assumes responsibility for processing these claims:

· claims requiring case management for a service member who is 

· very seriously injured/ill (VSI)

· seriously injured/ill (SI), or 

· a “special category person” (SCP), which is a service member who has suffered loss of a body part

· claims involving a terminally ill service member

· claims involving a service member who is awaiting discharge, while hospitalized in a VA or military treatment facility, or

· claims that require prolonged development, such as claims involving 

· STRs that remain unavailable, as of the date of discharge

· radiation exposure

· Gulf War undiagnosed illness 

· pregnant service women, or 

· stressor verification.
Note:  Not all claims involving stressor verification or exposure to radiation require prolonged development.  Generally, an in-service diagnosis is sufficient to grant service connection on a direct basis without development for verification of an in-service stressor or exposure to radiation.

Reference:  For more information on service members categorized as VSI, SI, or SCP, see VBA Letters 

· 20-05-14, and

· 20-07-04


2.  End Products and Dates of Claim for Pre-Discharge Claims

 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic contains information about tracking pre-discharge claims, including 

· placing claims under control
· end products (EPs) for pre-discharge claims, and

· date of claim for pre-discharge claims.


	Change Date
	September 27, 2011


 PRIVATE INFOTYPE="PRINCIPLE" 
	a. Placing Claims Under Control
	Upon receipt of a pre-discharge claim, intake sites must place the claim under control by establishing the appropriate end product (EP) in Share.  This process includes

· checking the PRE-DISCHARGE box 

· entering the day following the anticipated date of separation from active duty as the SUSPENSE DATE

· selecting the appropriate INTAKE SITE, if applicable,  and

· taking the actions described in the table below:


	If a service member submits a ...
	Then select the appropriate...

	BDD claim
	· corporate flashes, to specifically include PLCP, and

· claim label:

· BDD-Initial, or

· BDD-Supplemental.

	Quick Start claim
	· corporate flashes, to specifically include Quick Start, and

· claim label:

· Quick Start-Initial, or

· Quick Start-Supplemental.


	References:  For more information on

· Share, see the Share User Guide, and

· EPs for pre-discharge claims, see M21-1MR, Part III, Subpart i, 2.A.2.b.


Continued on next page

2.  End Products and Dates of Claim for Pre-Discharge Claims, Continued

	b. EPs for Pre-Discharge Claims
	The table below shows the appropriate EPs intake sites must use to place pre-discharge claims under control.  

Note:  Intake sites must use EPs in the third column of the table below to control pre-discharge claims that BDD RASs and Quick Start CPSs do not process.

Reference:  For information on 

· pre-discharge claims that BDD RASs and Quick Start CPSs do not process, see M21-1MR, Part III, Subpart i, 2.A.1.e, or

· controlling and processing pre-discharge

· claims for resumption of compensation following release from active duty, see M21-1MR, Part III, Subpart i, 2.C.10, or

· eligibility determinations for Vocational Rehabilitation and Employment and/or Loan Guaranty, see M21-1MR, Part III, Subpart i, 2.C.8, and 9, respectively.


	Claim Type
	BDD EP
	Quick Start EP 
	Non-BDD/Quick Start EP

	Original
	011, 111
	017, 117
	010, 110

	· Reopened

· increased evaluation for a service-connected disability, and/or

· service connection for a new disability
	021
	027
	020
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	c. Date of Claim for Pre-Discharge Claims
	The date of claim for a pre-discharge claim is the day following the anticipated date of discharge from active duty, regardless of the date VA received the claim.
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