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Section A.  General Information on Pre-Discharge Claims
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	In This Section
	This section contains the following topics.


	Topic
	Topic Name
	See Page

	1
	Types of Pre-Discharge claims
	2-A-2

	2
	Eligibility and Time Limits for Pre-Discharge Claims 
	2-A-4

	3
	End Products and Dates of Claim for Pre-Discharge Claims
	2-A-6


1. Types of Pre-Discharge Claims

 PRIVATE INFOTYPE="OTHER"  

	Introduction
	This topic includes information on types of pre-discharge claims, including

· general description of pre-discharge claims

· the definition of a BDD claim
· non BDD pre-discharge claims

· claims from hospitalized servicepersons

· unsolicited pre-discharge claims, and

· Global War on Terrorism (GWOT) and Operation Iraqi Freedom/Operation Enduring Freedom (OIF/OEF) claims


	Change Date
	November 6, 2007


	a. General Description of Pre-Discharge Claims
	Pre-discharge claims allow servicepersons to file their disability claims while on active duty.  The goal of the program is to provide benefits as quickly as possible following separation.

A pre-discharge claim is a claim accepted from a serviceperson currently serving on active duty.  Pre-discharge claims may be original claims, claims for increase, or claims for re-instatement of compensation. A pre-discharge claim may or may not be considered a benefits delivery at discharge (BDD) claim.  A pre-discharge claim that is not a BDD claim is rated at a regional office (RO).




	b. Definition:  BDD Claim
	A BDD claim is a specific type of pre-discharge claim that is 

· accepted from a serviceperson on active duty at a BDD intake site 

· processed through the BDD program, and 

· rated at a rating activity site (RAS).  

To be eligible to participate in the BDD program, a serviceperson must 

· have at least 60, but no more than 180 days remaining on active duty, and 

· be available to attend all required examinations scheduled by the intake site.


Continued on next page

1. Types of Pre-Discharge Claims, Continued

	c. Non-BDD Pre-Discharge Claims
	Non-BDD pre-discharge claims that do not meet the criteria described in M21-1MR, Part III, Subpart i, 2.A.2.c may be taken at BDD intake sites. These claims may also be taken at ROs via

· Transition Assistance Program (TAP) briefings

· claims workshops

· special separation or retirement briefings, and

· walk-ins


	d. Claims From Hospitalized Servicepersons
	These claims apply to individuals who have been identified for separation by the service department and are currently hospitalized in a VA or military treatment facility (MTF). 

Reference:  For more information about this type of claims, see M21-1MR, Part III, Subpart ii, 2.B.8.g.


	e. Unsolicited Pre-Discharge Claims
	Unsolicited pre-discharge claims are claims received from servicepersons who may not have been through any type of separation briefing.  The serviceperson files an unsolicited pre-discharge claim by 

· sending a claim to the Department of Veterans Affairs (VA) via mail, or 

· visiting an RO to file a claim. 


	f.  GWOT and OIF/OEF Claims
	Claims from servicepersons who participated in the GWOT, including OIF/OEF, will receive priority handling.  These claims will be identified using the GWOT flash and processed expeditiously.  The cases requiring case management will be excluded from BDD processing.  Case Management includes claims from

· very serious injury or illness (VSI)

· serious injury or illness (SI), or

· special category person where there has been a loss of a body part (SPC).


 2. Eligibility and Time Limits for Pre-Discharge Claims

 PRIVATE INFOTYPE="OTHER"  

	Introduction
	This topic contains information on eligibility and time limits for pre-discharge claims, including

· eligibility

· predischarge time limits

· BDD claim limitations, and

· BDD restrictions


	Change Date
	November 6, 2007


	a. Eligibility
	All servicepersons on active duty may file a pre-discharge claim.  This includes 

· members of the National Guard (Title 10 or Title 32, U.S.C.) 

· reservists, and 

· servicepersons undergoing medical evaluation board (MEB) or physical evaluation board (PEB) proceedings.


	b. Pre-Discharge Time Limits
	A pre-discharge claim may be accepted from a serviceperson who has 

· at least one day remaining on active duty, but

· no more than 180 days remaining on active duty.  


	c. BDD Claim Limitations
	A pre-discharge claim will be processed as a BDD claim, when the serviceperson

· has a known discharge date

· has at least 60 days remaining on active duty

· files the claim at a designated BDD intake site, and

· is available for all required examinations that are scheduled by the local intake site.

Reference:  For information on restrictions to BDD entitlement, see M21-1MR, Part III, Subpart i, 2.A.2.d.
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2. Eligibility and Time Limits for Pre-Discharge Claims, Continued

	d. BDD Restrictions
	The following types of claims will not be processed through the BDD program, although they may still be processed as pre-discharge claims:

· OIF/OEF claims requiring case management (e.g. VSI, SI, SPC) in accordance with VBA Letters

· 20-05-14 

· 20-07-04, and

· 20-07-19.

· claims involving seriously disabled or terminally ill servicepersons

· claims with pending separations involving MEB or PEB proceedings, or

· claims that may require prolonged development, such as claims involving 

· radiation exposure

·  Gulf War undiagnosed illness 

· pregnant service women, or 

· stressor verification.


3. End Products and Dates of Claim for Pre-Discharge Claims

	Introduction
	This topic contains information regarding the correct end products for use in processing general pre-discharge and BDD claims.  It includes information on

· end products

· date of establishment, and

· date of claim


	Change Date
	November 6, 2007


	a. End Products
	The table below reflects the appropriate end products to control pre-discharge claims established by the RO or BDD intake site:


	Claim Type
	EP (Non-BDD)
	EP (BDD)

	Original
	017, 117
	011, 111

	Claim for increase, new condition
	027
	027

	Claim for reinstatement of compensation
	297
	297

	Memo Rating for Loan Guaranty
	297
	297

	Memo Rating for VR&E
	095
	095


	Note:  MEB and PEB cases are not processed as BDD cases and will not be controlled with BDD EPs.


	b.  Establishment of a Diary
	When a pre-discharge claim is received, use Share to establish a diary to control the claim until the serviceperson is released from active duty.  Select the “pre-discharge” indicator to automatically create the diary.

The due date for the diary will be the day after the anticipated separation date from active duty.
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3. End Products and Dates of Claim for Pre-Discharge Claims, Continued

	c. Date of Claim
	The date of receipt of the claim at VA is the first day following separation from active military service.  
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