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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part III, “General Claims Process,” Subpart i, “Overview of Claims Processing and Struction of the Veterans Service Center.”

Notes:  

· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until it is no longer operational, since the Veterans Service Network (VETSNET) does not yet permit processing of all types of benefit transactions.  For information on VETSNET applications and input, consult the VETSNET User Guides on the Compensation Service Intranet.

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· remove references to rescinded portions of M21-1

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· update obsolete terminology, where appropriate

· clarify Block labels and/or Block text, and 

· bring the documents into conformance with M21-1MR standards.

· There is a known deficiency in Section C, “Pre-Discharge Claims,” Topic 11, “Pre-Discharge Appeals.”  Briefly stated, Block c of this topic instructs the regional office of jurisdiction (ROJ) to ensure Benefits Delivery at Discharge (BDD)-related appeals are properly identified as such in Veterans Appeals Control and Locator System (VACOLS).  It is unclear whether appeals of decisions on Integrated Disability Evaluation System (IDES) claims processed in a paperless environment also require special identification in VACOLs.  The Procedures Staff has noted this as an issue requiring resolution and a future update to M21-1MR.


	Reason(s) for the Change
	Citation
	Page(s)

	The types of claims “intake sites” handle are no longer limited to BDD claims.  Accordingly “BDD” has been removed from the term “BDD intake sites,” wherever it is used in this section.
	Part III, Subpart i, Chapter 2, Section C (III.i.2.C)
	2-C-2 through 2-C-11


Continued on next page
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	· Relocated III.i.2.C.8.e, to ensure readers are aware of the exception contained therein and to make it easier for them to find.  (III.i.2.C.8.e consists of an exception to the policy set forth in III.i.2.C.8.b that BDD rating activity sites (RASs), Quick Start consolidated processing sites (CPSs), and IDES rating activity sites (DRASs) are responsible for preparing memorandum rating decisions to determine eligibility for Vocational Rehabilitation and Employment (VR&E) benefits.)

· Removed requirement in the exception referenced above that an RO with jurisdiction over a service member’s VR&E claim, based on his/her current address, may elect to prepare a memorandum rating decision, but only if it can complete the decision within three days 
	III.i.2.C.8.b
	2-C-2

	Like BDD RASs, Quick Start CPSs and DRASs may receive VA Form 28-1900, Disabled Veterans Application for Vocational Rehabilitation, from intake sites.  They, too, have an obligation to prepare memorandum rating decisions for VR&E’s use in determining eligibility for VR&E benefits, unless they have already made a decision on the Veteran’s/service member’s claim for disability compensation.
	III.i.2.C.8.b and c
	2-C-2,

2-C-3

	· III.i.2.C.8.b discusses responsibilities of intake sites with regard to claims for VR&E benefits.  There is currently a note in this block, stating:  “. . . do not delay the processing of one of these claims (disability compensation or VR&E) pending completion of the other claim.”  Because intake sites decide neither the claim for compensation nor the issue of eligibility for VR&E benefits, the instruction to avoid delays in preparing these decisions has been moved to III.i.2.C.8.c, which discusses RAS, CPS, and DRAS responsibilities.
	III.i.2.C.8.c
	2-C-3


Continued on next page
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	· Added an “if-then” table that explains, in greater detail, the procedures RASs, CPSs, or DRASs must follow when handling VA Form 28-1900, depending on whether or not the form will be processed in a paperless environment.  The table also contains
· instructions regarding the electronic notification of an ROJ by an RAS (or DRAS that processes claims in a paperless environment) upon completion of a memorandum rating decision, and

· instructions regarding the disposition of VA Form 28-1900 and the memorandum rating decision, once rating action is complete.
· Added a hyperlink to M21-1MRIX.i.1.C.11, which discusses memorandum rating decisions for VR&E in greater detail.
	III.i.2.C.8.c
	2-C-3

	VR&E Letter 28-10-09, Policy for Use of Disability Evaluation System (DES), allows VR&E offices to use proposed rating decisions that DRASs prepare, in lieu of a memorandum rating decision, to determine eligibility for VR&E benefits.
	III.i.2.C.8.d
	2-C-4

	Like BDD RASs, Quick Start CPSs and DRASs have an obligation to respond to email requests from a regional loan center (RLC) regarding a Veteran’s/service member’s eligibility for home loan guaranty and, if necessary, prepare a memorandum rating decision to make this determination.
	III.i.2.C.9.c, d, and e
	2-C-5,
2-C-6

	Changed the end product (EP) BDD RASs, Quick Start CPSs, and DRASs must use, to control an RLC’s request for an eligibility determination, from EP 297 to EP 290.  (EP 297 is currently used by the Western Area Fiduciary Hub for unrelated purposes.)
	III.i.2.C.9.e
	2-C-6

	· Corrected statement that instructs instake sites to control pre-discharge claims for resumption of compensation for non-static disabilities with EP 027.  Use of this EP is restricted to Quick Start claims.

· Changed the EP for controlling a claim for resumption of compensation, received with, or as, a BDD or Quick Start claim, from 297 to 290.
	III.i.2.C.10.b
	2-C-8


Continued on next page
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	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	· Added a table that explains who is responsible for resuming compensation and the EPs intake sites should use to control BDD and Quick Start claims for resumption of compensation.
· Added an exception, stating that the instructions in this block do not apply to claims for resumption of benefits received with IDES claims.
	III.i.2.C.10.b
	2-C-8

	Deleted III.2.C.10.d, as it now duplicates the information in  III.i.2.C.10.b.
	---
	---

	Clarified that the procedures for handling appeals is found in M21-1MR, Part I, 5.
	III.i.2.C.11.a
	2-C-11

	Current III.i.2.C.11.b and c discuss jurisdiction over appeals of BDD claims.  The proposed change replaces these two blocks with a single block that explains which offices have jurisdiction over appeals of decisions on pre-discharge claims, to include those  processed in a paperless environment.
	III.i.2.C.11.b
	2-C-11


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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