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Transmittal Sheet 
 
	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1, Part III, “General Claims Process,” Subpart i, “Overview of Claims Processing and Structure of the Veterans Service Center.”

Notes:  Minor editorial changes have also been made to 
· update incorrect or obsolete hyperlink references
· renumber each topic based on the standard that the first topic in each section is Topic 1, and 
· bring the document into conformance with M21-1 standards.



	Reason(s) for the Change
	Citation

	To identify the correct claim label users must select when establishing end product (EP) 095 to control for a memorandum rating.
	M21-1, Part III, Subpart i, Chapter 2, Section C, Topic 1, Block b (III.i.2.C.1.b)

	To identify the correct claim label users must select when establishing EP 290 to control a regional loan center’s request for an eligibility determination.
	III.i.2.C.2.e

	To identify the claim label that should be associated with an EP 297 that a regional office (RO) establishes to control a Veteran’s request for the resumption of compensation for static disabilities after release from active duty.
	III.i.2.C.3.b



	Rescissions
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