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Transmittal Sheet 

	Changes Included in This Revision
	The incorporation of Fast Letter (FL) 12-25, The Fully Developed Claim Program (Processing Claims Received on VA Forms 21-526EZ, 21-527EZ, and 21-534EZ), into M21-1MR requires the creation of a third chapter in M21-1MR, Part III, General Claims Process, Subpart i, Overview of Claims Processing and Structure of the Veterans Service Center.
Notes:  

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.


	Rescissions
	FL 12-25


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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