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Transmittal Sheet 
 
	Changes Included in This Revision
	Incorporation of the following document(s) into M21-1 required the creation of a new chapter (Chapter 5, “Quick Pay Disability (QPD) Claims”) in M21-1, Part III, “General Claims Process,” Subpart i, “Overview of Claims Processing and Structure of the Veterans Service Center.” 

· Training Letter (TL) 11-02, Best Practices Adapted From Quick Pay Initiative, and
· Compenastion Service Bulletin dated April 2011.
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