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M21-1MR, 
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�
Veterans Benefits Manual M21-1MR, Part III, Subpart i “Overview of Claims Processing and CPI,” is changed as follows:





The following pages are updated in this change:





1-i


through 1-4, and


1-6





Veterans Benefits Manual M21-1MR, Part III, Subpart ii “Initial Screening and Determining Veteran Status,” is changed as follows:





The following pages are updated in this change:





5-D-9 and 5-D-10





Notes:  


M21-1MR changes are released at the chapter or section level.  Change numbers will no longer be assigned to M21-1MR changes.  The date of the change will continue to show in the “Change Date” block located on the first page of each topic.


“TBD” (to be determined) after a reference indicates that the referenced material is located in a part of M21-1MR that has not yet been published.�
�



Changes Included in This Part�
III.i.1 and III.i.1.1.a have changed reference to service center organization from CPI to VSC Structure.





III.i.1.1.b includes provision for Triage review of claims folders for certain award adjustments.


�
�
Continued on next page


�
� STYLEREF "Map Title" �Transmittal Sheet�, Continued


 


� STYLEREF "Block Label" �Changes Included in This Part� (continued)�
III.i.1.2.a establishes specific situations in which claims folders should be pulled by Triage.





III.i..1.2.b limits length of time Triage should retain claims folders.





III.i.1.2.g provides for short-duration pull of claims folders by Triage.





III.i.1.2.h Note, adds reference to Triage processing award adjustments with claims folders.





III.ii.5.D.16.d has been revised to reflect current offices of jurisdiction over employee records, as designated in Fast Letter 05-15.


�
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