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	M21-1MR, 

Part III, Subpart i, Chapter 1


	Veterans Benefits Manual M21-1MR, Part III, Subpart i, Chapter 1, “Structure of the Veterans Service Center (VSC),” is changed as follows:

The following pages are updated in this change:

· 1-i

· 1-3 through 1-9, 1-12 and 1-15 through 1-16 

Notes:  

· Minor editorial changes have also been made to 

· remove references to rescinded portions of M21-1

· update obsolete terminology where appropriate (for example: change service medical records (SMRs) to service treatment records (STRs), or Work in Progress (WIPP) to VETSNET Operations Reports (VOR))

· correct grammatical or spelling errors, and 

· bring the chapters into conformance with the M21-1MR standards.


	Changes Included in This Revision
	The table below describes the changes included in this revision to Part III, Subpart i, Chapter 1.


	Location of revision
	Reason(s) for the change

	Substantive Changes (Policy and Procedural Changes)

	Part III, Subpart i, Chapter 1, Topic 2, Block a
	To add a note that EP 930 should be established with the same date of claim as the primary EP that was prematurely cleared.

	III.i.1.2.b
	To add a new block with instructions for handling DD Forms 214 received from RMC.  The previous block b and subsequent blocks are relettered.

	III.i.1.3.a
	· To add a note that a copy of a DD Form 214 received from RMC is acceptable as verified military service.

· To include a link to the new block at III.i.1.2.b for instructions on handling copies of DD Forms 214 received from RMC.

	

	Non-Substantive Changes (Reference, Verbiage, Pagination Changes)

	III.i.1, Table of Contents
	To update the page numbers listed in the Table of Contents.
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