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	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1, Part I, “Claimants Rights and Responsibilities,” Chapter 5, Section B, “Notice of Disagreement.”

Notes:  
The term “regional office” (RO) also includes pension management center (PMC), where appropriate.
Unless otherwise noted, the term “claims folder” refers to the official, numbered, Department of Veterans Affairs (VA) repository – whether paper or electronic – for all documentation relating to claims that a Veteran and/or his/her dependent(s) file with VA.
Minor editorial changes have also been made to 
update incorrect or obsolete references
update the term “notification letter” to “decision notice”
update obsolete terminology, where appropriate
reassign alphabetical designations to individual blocks and repaginate, where necessary, to account for new and/or deleted blocks within a topic
update section and topic titles to more accurately reflect their content
clarify block labels and/or block text, and 
bring the document into conformance with M21-1MR standards.



	Reason(s) for the Change
	Citation

	To delete old Block a.
	M21-1, Part I, Chapter 5, Section B, Topic 1, Block a (I.5.B.1.a)

	To add language to clarify when to request clarification from a claimant on an unclear notice of disagreement (NOD).
	I.5.B.1.a

	· To add language clarifying that a standard form is not required for an NOD on a pension decision.
· To add a reference for more information on determining and clarifying issues and potential claims.
	I.5.B.1.b

	To add a new Block d regarding receiving an NOD in response to a provisional rating decision.
	I.5.B.1.d

	To add a new Block e regarding response to exclusion from FDC program.
	I.5.B.1.e

	· To add language to the table to clarify when an NOD for a simultaneously contested claim must be filed.
· To add language to the table to clarify when all other NODs must be filed, including when VA requests clarification of an unclear NOD and when a VA Form 21-0958, Notice of Disagreement, is required.
· To add a reference to the table for more information on clarifying NODs.
	I.5.B.2.a

	To add language clarifying computing the date of receipt of an NOD based on the postmark date.
	I.5.B.2.b

	To add a reference for more information on disagreements as to whether an NOD was timely filed and to the Letter Creator.
	I.5.B.2.c

	· To add language clarifying when and how a claimant may request and extension on the time limit for filing an NOD.
· To add a reference for more information on requests to extend the NOD time limit.
	I.5.B.2.d

	To add a new Block a detailing when an NOD must be submitted on VA Form 21-0958.
	I.5.B.3.a

	· To add language to the table instructing users to determine if the claimant submitted a valid NOD.
· To add language to the table to use the earliest date stamp on an NOD as the date recorded for electronic submissions.
· To add a reference to the table for more information on establishing an NOD in Veterans Appeals Control and Locator System (VACOLS) and establishing requests for a hearing.
	I.5.B.3.b

	To add language clarifying that the Veterans Service Center Manager (VSCM) and Pension Management Center Manager (PMCM) have the authority to designate individuals responsible for conducting telephone contact.
	I.5.B.3.c

	To add language clarifying documenting telephone contact with an appellant.
	I.5.B.3.d

	To add a reference for more information on establishing requests for a hearing.
	I.5.B.3.e

	To delete old Block f.
	--

	To add a reference for information on determining if an NOD is timely.
	I.5.B.3.f

	· To add language clarifying how to handle new issues raised on an NOD.
· To add a reference to the definition of inextricably intertwined.
	I.5.B.3.g

	To delete the explanatory note as redundant.
	I.5.B.3.h

	To add a note clarifying that the letter can be generated using the Letter Creator.
	I.5.B.3.i

	To add a new Block j regarding identifying an incomplete NOD.
	I.5.B.3.j

	To add a new Block k regarding processing an incomplete NOD.
	I.5.B.3.k	

	To add a new Block l regarding instructions for processing the incomplete NOD letter.
	I.5.B.3.l

	To add a new Block m, an exhibit of the incomplete NOD letter.
	I.5.B.3.m

	To reformat the exhibit from an image to text to allow for copy and paste functionality.
	I.5.B.6.a

	To add language clarifying who reviews a timely NOD.
	I.5.B.5.a

	To delete specific examples of evidence that may be necessary to substantiate a claim; to add a reference to VA’s Duty to Assist to retrieve records.
	I.5.B.5.b

	To add language to the table clarifying the steps to take when reviewing an NOD.
	I.5.B.5.c

	To add language to the table clarifying the steps when developing an NOD for further evidence.
	I.5.B.5.d

	To add e-mail contact as an option when clarifying, and to address use of 21-0958; to add instructions to the table for NOD clarification per AO81; and to augment the references.
	I.5.B.4.b

	To modify step action table to modify “decision” term to clarify BVA role
	I.5.B.5.c

	To edit the telephone script for calls requested in NODs to add an explanation of the appeals process.
	I.5.B.6.a
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