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	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part I, “Claimants’ Rights and Responsibilities.”

Notes:  

· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until it is no longer operational, since the Veterans Service Network (VETSNET) does not yet permit processing of all types of benefit transactions.  For information on VETSNET applications and input, consult the VETSNET User Guides on the Compensation Service Intranet.

· The term regional office (RO) also includes pension management center (PMC), when appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), when appropriate.

· Minor editorial changes have also been made to 

· remove references to rescinded portions of M21-1

· update incorrect or obsolete hyperlink references

· update the term “veteran” to “Veteran”

· update the term “VCAA notice” to “section 5103 notice”

· update obsolete terminology, where appropriate

· clarify block labels and/or block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	To change the name of Section B to “Handling Claims Under 38 U.S.C. 5103.”
	Part I, Chapter 1, Section B
	1-B-1

	To delete the instructions that forbid leaving a message on a claimant’s answering machine or voice mail when following up on the section 5103 notice by telephone.
	Part I, Chapter 1, Section B, Topic 3, Block k (I.1.B.3.k)
	1-B-14

	· To clarify that the term “reopened claim” includes a claim in which service connection for the same disability is reclaimed under a different theory of entitlement.

· To provide an example of such a reopened claim.
· To clarify the meaning of a final claim.

· To remove the statement that reopened claims do not include claims for secondary service connection.

· To add references to Robinson v. Mansfield and Robinson v. Shinseki.
	I.1.B.4.a
	1-B-16
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	Reason(s) for the Change
	Citation
	Page(s)

	To indicate that end product (EP) 173, and not 174, should be established for a pre-decisional hearing.
	I.2.C.11.c, Step 1
	2-C-11

	· To provide instructions to keep EP 600 pending for 65 days and complete the proposed action under EP 600.

· To clarify that after the hearing, action should be taken under the EP 173, if the EP 600 is already cleared.
	I.2.C.11.c, Step 2

I.2.C.11.c, Step 3
	2-C-12

	To change West Virginia’s State organization name to Department of Veterans Assistance.
	· I.3.B.13.d

· I.3.B.13.e
	· 3-B-20 

· 3-B-21

	To clarify that pre-decisional hearings should be established under EP 173 and post-decisional hearings under EP 174.
	I.4.1.g
	4-4

	To indicate that if a decision is considered a full or partial grant of an issue under appeal, the appeals activity should

· prepare a separate rating decision addressing the issues granted, and enclose it with the statement of the case (SOC), and

· limit the content of the SOC to the issue(s) continued on appeal.
	I.5.D.19.b
	5-D-8

	To indicate that if a decision is considered a full or partial grant of an issue under appeal, the appeals activity should

· prepare a separate rating decision addressing the issues granted, and enclose it with the supplemental statement of the case (SSOC), and

· limit the content of the SSOC to the issue(s) continued on appeal.
	I.5.D.21.h
	5-D-18

	To add a block to discuss how to decertify an appeal in VACOLS when it is certified to the Board of Veterans’ Appeals (BVA) in error.  The subsequent blocks in this topic are re-lettered.
	I.5.F.26.d
	5-F-4

	· To reverse the order of Blocks b and c for clarity.

· To update the instructions for requesting temporary transfer of a claims folder from BVA.
	I.5.F.29.c
	5-F-15
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	Reason(s) for the Change
	Citation
	Page(s)

	To add an M21-1MR reference to the note.
	I.5.G.33.a
	5-G-2

	To incorporate the procedures and sample acknowledgement letter from Fast Letter 11-15, Handling Disagreements with Final Decisions by the Board of Veterans’ Appeals.
	I.5.G.33.b through e
	5-G-2 through 5-G-5

	To add references to Pousson v. Shinseki and Harvey v. Shinseki for more information on the Court of Appeals for Veterans Claims’ (CAVC’s) holdings on expeditious handling of claims.
	I.5.J.48.a
	5-J-2

	To update the contact telephone number for the Office of General Counsel (OGC), Professional Staff Group (PSG) VII.
	I.5.J.48.b
	5-J-2

	To update the process that PSG VII follows to obtain and return the claims folder from the regional office (RO) of jurisdiction when an appellant files an appeal to CAVC.  
	I.5.J.48.c
	5-J-3

	To update the procedure for handling appeals pending before BVA at the time of the appellant’s death.
	I.5.J.50.a
	5-J-11


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068
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