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Transmittal Sheet 

	Changes Included in This Revision
	The table below describes the changes included in this revision of Veterans Benefits Manual M21-1MR, Part I, “Claimants’ Rights and Responsibilities.”
Notes:  

· M21-1MR will retain some information related to the Benefits Delivery Network (BDN) until all master records are converted to VETSNET.  For information on VETSNET applications and input, consult the VETSNET User Guides on the Compensation Service Intranet.

· The term regional office (RO) also includes pension management center (PMC), where appropriate.

· The term Veterans Service Center Manager (VSCM) also includes Pension Management Center Manager (PMCM), where appropriate.

· Minor editorial changes have also been made to 

· update incorrect or obsolete hyperlink references

· update obsolete terminology, where appropriate

· revise topic titles to more accurately reflect their content
· clarify Block labels and/or Block text, and 

· bring the documents into conformance with M21-1MR standards.


	Reason(s) for the Change
	Citation
	Page(s)

	Added an explaination of the meaning behind the term “Section 5103 notice.”
	M21-1MR, Part I, Chapter 1, Section B, Topic 3, Block b (I.1.B.3.b)
	1-B-3

	· Removed superfluous or redundant instructions.
· Added instructions to document unsuccessful attempts to obtain information in Modern Award Processing – Development (MAP-D) notes (instead of on VA Form 21-0820, Report of General Information, per Fast Letter (FL) 12-04).
	I.1.B.3.i
	1-B-9

	Added an example of a type of claim that does not require Section 5103 notice.
	I.1.B.3.k
	1-B-12

	Changed the language to clarify that VA is responsible for obtaining new and relevant evidence, regardless of whether or not the source of the evidence is “new.”
	I.1.B.4.b
	1-B-14

	Deleted I.1.B.3.l and m.  FL 12-04 eliminated the need for the instructions contained in these blocks.
	---
	---


Continued on next page

Transmittal Sheet, Continued

	Changes Included in This Revision (continued)


	Reason(s) for the Change
	Citation
	Page(s)

	Deleted I.1.B.4.c, as it duplicates the instructions in

· the prior block (I.1.B.4.b), and
· III.iv.2.B.6. (A hyperlink to this topic was added to I.1.B.4.b for reference.)
	---
	---


	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Thomas J. Murphy, Director
Compensation Service


	Distribution
	RPC:  2068

FD:  EX:  ASO and AR (included in RPC 2068)
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