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	Changes Included in This Revision
	The table below describes changes included in this revision to Veterans Benefits Manual M21-1MR, Part I, “Claimants’ Rights and Responsibilities.”


	Location of the revision
	Reason(s) for the change

	Page 1-B-9:  Part I, Chapter 1, Section B, Topic 3, Block h (I.1.B.3.h)
	To add a block to discuss the requirement for a follow-up telephone contact with all individuals who file original claims for disability compensation and pension, Dependency and Indemnity Compensation, and death pension.

	Page 1-B-10:  I.1.B.3.i
	· To add a block to discuss the procedures for following up with the claimant by telephone.

· To emphasize that using the telephone to follow up on requests for records and for other claims development is strongly encouraged whenever this would facilitate the claims process.

· To provide M21-1MR reference citations for following up on records and developing claims by telephone.

	Page 1-C-9:  I.1.C.6.b
	· To note that using the telephone, instead of a letter, to follow up on requests for records is strongly encouraged.
· To note that whenever appropriate, the records’ provider should fax the records to the designated regional office fax number.
· To clarify how to document telephone contacts.

	Throughout this revision  
	· To capitalize the word “Veteran.”

· To add the symbol for section, §, before citations of statues and regulations where appropriate.
· To replace the obsolete VA Form 119, Report of Contact, with the new VA Form 21-0820, Report of General Information.
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	Rescissions
	None


	Authority
	By Direction of the Under Secretary for Benefits


	Signature
	Bradley G. Mayes, Director

Compensation and Pension Service


	Distribution
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