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Chapter 1.  Server Technology
1.  General Information on Server Technology
 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic provides an overview of the Philadelphia Information Technology Center.


	Change Date
	Initial content load September 2012


 PRIVATE INFOTYPE="CONCEPT" 
	a. Overview of Server Technology
	The Philadelphia Information Technology Center (PITC) maintains and secures the VBA Point of Presence (POP) in Philadelphia.  
The PITC Internet Integration Team supports the Information Technology Center and is made up of Computer Specialists, specializing in all areas of Information, Technology and Security.
The team has responsibility for the following: 
· VBA firewall enforcement and policies supporting the Demilitarized Zone (DMZ) 
· VBA proxy and filtering servers 
· VBA SMTP scanning and mail relay servers 
· Administration of VBA External Domain Name Servers
· All VBA business line web servers and back end SQL database servers 
· VBA nationwide Intranet and database servers 
· Reporting and tracking of all malicious activity to the VBA POP network. 
The Philadelphia Information Technology Center is responsible for over 60 servers and 22 web based applications.

For more information on operations, web processes, system security policies, and more at PITC, go to http://philitc.vba.va.gov/iit/default.asp.


Continued on next page
2.  Supported Platforms
 PRIVATE INFOTYPE="OTHER" 
	Introduction
	This topic provides a list of all supported technologies currently in production and used at the Philadelphia Information Technology Center (PITC).


	Change Date
	Initial content load July 2012


 PRIVATE INFOTYPE="FACT" 
	a.  Operating Systems
	PITC supports the following operating systems: 
· Windows 2003 and 2008 
· Red Hat Enterprise Linux
· Solaris operating systems


 PRIVATE INFOTYPE="FACT" 
	b. Programming Languages
	PITC supports the following programming languages:
· ASP and ASP.NET (Active Server Page)
· PHP (PHP Hypertext Preprocessor)
· J2EE (Java 2 Platform, Enterprise Edition)


 PRIVATE INFOTYPE="FACT" 
	c. Web Servers
	The following web servers are hosted at PITC:
· Apache
· IIS (Internet Information Server)


 PRIVATE INFOTYPE="FACT" 
	d. Application Servers
	The following application servers are hosted at PITC:
· WebLogic
· TomCat


Continued on next page
2.  Supported Platforms, Continued
 PRIVATE INFOTYPE="FACT" 
	e. Virtualization Technologies
	PITC supports the following virtualization technologies:
· VMWare
· Hypervisor
· F5 Load Balancing


 PRIVATE INFOTYPE="FACT" 
	f. Authentication Methods
	The following authentication methods are used at PITC:
· Siteminder
· Active Directory
· LDAP (Lightweight Directory Access Protocol)


 PRIVATE INFOTYPE="FACT" 
	g. Databases
	The following databases are used at PITC:
· Oracle
· SQL Server
· MySQL
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