
 
 

 

 
  

  

     
   

   

   

 
  

   
   

   

 
 

    

  

 
  

  

    

     
 

 

    
     

      
    

   
 

  
    

  
   

  
   
       

 

This is an update to my last email concerning Ashford University’s request for approval of their online 
programs to allow for the payment of GI Bill benefits. 

Background 

To recap, Ashford University closed their residential campus in Clinton, Iowa, on June 30, 2016. Based 
on Ashford’s closure, it was determined that the Iowa State Approving Agency (IA SAA) did not have 
jurisdiction to continue to approve Ashford’s online programs for GI Bill benefits. 

In early August, Ashford filed an amended legal petition to extend approval of their online programs 
through the Iowa Department of Education until at least June 1, 2017. The Iowa District Court provided a 
stay until September 18, 2016 to allow time for the court to review the petition and issue a ruling. 

Current Status 

A judge has temporarily extended the stay past September 18, 2016 until he issues a final decision, 
which could happen at any time. 

This means you may continue to receive GI Bill benefits for any classes that begin on or after September 
18, 2016. However, depending upon the judge’s decision, you may not be able to receive GI Bill benefits 
after a final decision is made. 

Given the fact that Ashford has not provided any new information showing how they meet regulatory 
requirements needed to operate in Iowa, there is a high-risk that Ashford could lose approval for their 
online programs. 

Although this gives you additional time to use your benefits, please still take the time now to 
consider where you are in your educational pursuits and how to best move forward. 
Unfortunately, VA does not have the legal authority to restore any GI Bill entitlement you have 
used to attend Ashford University should they lose approval for their online programs. Please 
take advantage of the resources below as you make your decisions. 

 Our GI Bill Comparison Tool can help you review and compare alternatives to Ashford. 

 Student Veterans of America is offering assistance to Ashford students. They have a network of 
over 1,400 student chapters at colleges and universities and their staff can provide answers to 
your questions. 

 The American Council on Education’s Military Guide is available for any questions you may have 
about earning school credit for your service. 

As always, our Education Call Center is available at 1-888-442-4551 (Monday – Friday, 7 a.m. – 6 p.m. 
CST) for any questions about your GI Bill benefits and remaining entitlement. You can also join the 
conversation on our Facebook page (www.facebook.com/gibilleducation) or follow us on Twitter 
@VAVetBenefits. 

As always, I will continue to stay in touch and send updates as soon as they are available. 

Curtis L. Coy 
Deputy Under Secretary for Economic Opportunity 
Veterans Benefits Administration 
VA Core Values: Integrity, Commitment, Advocacy, Respect, Excellence (“I CARE”) 
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