Dear Student,

| am sending you this email because our records indicate you are a current or recent Gl Bill student
attending an ITT Technical Institute Campus in California receiving Department of Veterans Affairs’ (VA)
education benefits.

What action did California take with ITT Tech Campuses?

The California State Approving Agency for Veterans Education (CSAAVE), the agency responsible for the
approval of Gl Bill benefits in California, has disapproved VA education benefits at all California ITT
campuses effective September 1, 2016.

What does this mean for your Gl Bill benefits?

This action by CSAAVE means you can no longer receive Gl Bill benefits, including the monthly
housing allowance, for any class beginning after September 1, 2016 at ITT. Even if your enroliment
was already submitted to VA for classes beginning after that date, VA cannot pay for it. This
includes payments under any Gl Bill benefit program including the Post-9/11 GI Bill and the Survivors’
and Dependents’ Educational Assistance Program. Unfortunately, VA does not have legal authority to
restore GI Bill entitlement you have used to attend ITT Tech.

What resources are available to you today?
e California is providing guidance to students discharging their federal student loans and can help

you obtain transcripts. If you have questions or need additional information, you can call them toll-
free at (888) 370-7589 or visit their website at www.bppe.ca.gov.

e California encourages Veterans and beneficiaries using the Gl Bill at a California ITT campus to
visit their website: www.calvet.ca.gov/VetServices/Pages/GI-Bill-Suspension-
Information.aspx. Questions about the withdrawal of CSAAVE approval at your campus may be
e-mailed to CSAAVE at: csaaveinfo@calvet.ca.gov.

e Our Gl Bill Comparison Tool can help you review and compare alternatives to ITT Tech. You
must transfer to a new school approved for the Gl Bill to continue receiving VA education
benefits, including the monthly housing allowance under the Post-9/11 Gl Bill.

What can | do if | have additional questions?

Our Education Call Center is available at 1-888-442-4551 (Monday — Friday, 7 a.m. — 6 p.m. CST) for any
guestions about your Gl Bill benefits and remaining entitlement. You can also join the conversation on our
Facebook page or follow us on Twitter @VAVetBenefits.

Please take advantage of these resources. | understand the extremely difficult situation this creates for
you, and wish to assist you as much as possible in continuing your educational path.

As always, thank you for your service,

Curtis L. Coy

Deputy Under Secretary for Economic Opportunity

Veterans Benefits Administration

U.S. Department of Veterans Affairs

Washington, DC 20420

VA Core Values: Integrity, Commitment, Advocacy, Respect, Excellence (“I CARE”)
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