
   
  

           
         

        
  

        
            

  
             

          
           
          

        
      

                
                

         
  

            
          

               
          

  
           
               

       
        

  
     

  
  

     
   

    
   

         

  
 

Dear ITT Student, 

We’re writing to give you a quick update to our September 9, 2016 email with some additional 
resources available to you. As we said in our last message, we continue to look for ways to 
assist you as you work to overcome ITT’s sudden closure. 

Knowing that not only are you without a school, but also without the housing allowance to help 
pay your bills, we recognize this may put you at risk of being unable to stay in your home. 

If you face the possibility of losing your residence, please contact our National Call Center for 
Homeless Veterans at 1-877-4AID-VET (877-424-3838), visit the nearest VA Medical Center 
and ask to speak with someone from the homeless program, or visit va.gov/homeless for 
information about our Veterans Health Administration’s homeless programs. If you are at 
imminent risk of homelessness, you may also contact a local Supportive Services for Veterans 
Families (SSVF) provider. SSVF can provide services and financial assistance if you 
qualify. Be sure to frequently visit their website for updated announcements. You may also 
ask for help at your local Regional Office or Vet Center. The locations of both can be found 
here. This brochure has some further information to help you with your decisions. 

Our last email also told you about a Facebook Live broadcast to address your questions. We 
partnered with Student Veterans of America, Veterans of Foreign Wars, and the American 
Legion to talk about the GI Bill and address your concerns. I encourage you to watch the video 
on our GI Bill Facebook page and ask any questions about resources in the comments section. 

As you know by now, our Education Call Center is available at 1-888-442-4551 (Monday – 
Friday, 7 a.m. – 6 p.m. CST) for questions about your GI Bill benefits, any overpayments, and 
remaining entitlement. As referenced above, we are answering your questions on our Facebook 
page or you can follow us on Twitter @VAVetBenefits. 

As always, thank you for your service, 

Curtis L. Coy 
Deputy Under Secretary for Economic Opportunity 
Veterans Benefits Administration 
U.S. Department of Veterans Affairs 
Washington, DC 20420 
VA Core Values: Integrity, Commitment, Advocacy, Respect, Excellence (“I CARE”) 

http://www.va.gov/directory/guide/division.asp?dnum=1
http://www.va.gov/homeless
http://www.va.gov/HOMELESS/ssvf/docs/FY16_SSVF_Providers_Feb2016.xlsx
http://www.va.gov/HOMELESS/ssvf/docs/FY16_SSVF_Providers_Feb2016.xlsx
http://www.va.gov/homeless/ssvf/index.asp
http://www.va.gov/directory/guide/home.asp
http://www.va.gov/homeless/docs/VA_Homeless_Brochure_AtRisk.pdf
https://www.facebook.com/gibillEducation/
https://www.facebook.com/gibillEducation/
https://www.facebook.com/gibillEducation/
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTYwNjIyLjYwNjA1NDkxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE2MDYyMi42MDYwNTQ5MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MDg4MDM5JmVtYWlsaWQ9YmFycmV0dC5ib2d1ZUB2YS5nb3YmdXNlcmlkPWJhcnJldHQuYm9ndWVAdmEuZ292JmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&106&&&https://twitter.com/VAVetBenefits

