
  

School Certifying Officials, Education Liaison Officers and Chief Education Liaison Officers … I need your help -  

About a month ago I sent out the note below.  In the past month we’ve seen hundreds of new schools made the 

pledge.  I am asking you to renew your efforts.  We would like to announce ‘over 1,000’ schools have signed up by the 

end of the week….we need another 50.  We’d also like to ensure all 50 states are represented – we need to get 

schools from Hawaii, Delaware and North Dakota.  Can you help put this over the top?  Thank you. 

Specifically from those 2 and 4 year Institutions of Higher Education (IHEs). Last year President Obama announced 

the joint Departments of Education and Veterans Affairs initiative - “8 Keys to Veterans’ Success”. These are concrete 

steps postsecondary institutions can take to assist Veterans and Servicemembers in transitioning to higher education, 

completing their college programs, obtaining career-ready skills, and achieving success (I’ve listed them below for 

easy reference). To date over 400 colleges and universities have affirmed their commitment to this voluntary 

initiative. 

Today, the Under Secretary for Benefits, Alison Hickey, and Under Secretary of Education, Ted Mitchell, signed a joint 

letter requesting IHEs to affirm their commitment to Veterans, and register for the 8 Keys to Success. The letter is 

attached here for your reference.  

 

I am sharing this with you to ask for your support of this initiative by also encouraging your respective schools to 

affirm their support by visiting the 8 Keys registration site, or e-mail 8keys@ed.gov. We want to have well over 1,000 

schools….we can easily do it with your help. 

8 Keys to Veterans’ Success 

1. Create a culture of trust and connectedness across the campus community to promote well-being and success for 

Veterans. 

2. Ensure consistent and sustained support from campus leadership. 

3. Implement an early alert system to ensure all Veterans receive academic, career, and financial advice before 

challenges become overwhelming. 

4. Coordinate and centralize campus efforts for all Veterans, together with the creation of a designated space (even if 

limited in size). 

5. Collaborate with local communities and organizations, including government agencies, to align and coordinate 

various services for Veterans. 

6. Utilize a uniform set of data tools to collect and track information on Veterans, including demographics, retention 

and degree completion. 

7. Provide comprehensive professional development for faculty and staff on issues and challenges unique to 

Veterans. 

8. Develop systems that ensure sustainability of effective practices for Veterans.  

Thank you in advance for your support 
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mailto:8keys@ed.gov


 8 Keys to Success Joint VA & ED Letter.pdf  

  

Curtis L. Coy  

Deputy Under Secretary for Economic Opportunity  

Veterans Benefits Administration  

U.S. Department of Veterans Affairs   

  

Please Remember: 

 If you would like to review prior messages sent through this listserv, click 

http://benefits.va.gov/vow/economic_opportunity.htm. 

 If you would like to research, find, access, and, in time, manage your VA benefits and personal information 

please visit and/or register at https://www.ebenefits.va.gov/ebenefits-portal/ebenefits.portal. 

 If you are seeking employment in the federal government, particularly the VA, our VA for Vets high-tech tools 

and resources can help.  Visit online at http://vaforvets.va.gov/Pages/default.aspx 
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