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                Official websites use .gov  

                A .gov website belongs to an official government organization in the United States. 
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VA Fiscal Year 2022-2028 Strategic Plan

The VA FY 2022-2028 Strategic Plan describes the major efforts the Department will undertake through the next five to seven years to deliver tailored and desired outcomes for Veterans. The plan’s goals, objectives, and strategies describe essential VA focus areas that are intended to contribute to Veteran well-being, encourage independence, and enhance Veterans’ quality of life.

Access the Strategic Plan (PDF, 33.3 MB, 235 pages)

The Supplement (PDF, 11 pages) addresses next steps for preventing and ending homelessness among Veterans.
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Agency Financial Report (AFR)

VA’s AFR presents VA’s financial results and audited financial statements for Fiscal Year (FY) 2022. The Management Discussion and Analysis also provides information on the status of VA’s Strategic Objectives, Agency Priority Goals, Major Management Challenges and High Risk Areas. The AFR is submitted to the President and Congress and is available to the public.

Access the AFR









Annual Budget Submission

The Department prepares a budget request and a performance plan that is submitted to Congress each year. Together the plan and budget articulate what VA plans to achieve with the resources requested.

Access the annual budget submision




Annual Performance Plan and Report (APP&R)

The Annual Performance Plan and Report presents the Department of Veterans Affairs’ (VA) accomplishments and challenges in providing health care and benefits to Veterans and their eligible dependents in accordance with VA’s mission. It contains both proposed performance in the form of targets for future years as well as recent results.

Access the 2022 (PDF, 55 pages), 2021 (PDF, 111 pages), 2020 (PDF, 90 pages) and 2019 (PDF, 139 pages) APP&Rs




Annual Evaluation Plan (AEP)

VA’s Annual Evaluation Plan (AEP) highlights significant studies that will inform evidence-based policies identified in the Learning Agenda appendix to the VA Fiscal Year 2022-2028 Strategic Plan. The evaluations focus on at-risk, marginalized and vulnerable Veterans facing homelessness, opioid use disorder and challenges in access to care and benefits.

Access the 2022 (PDF, 32 pages), 2023 (PDF, 45 pages), 2024 (PDF, 58 pages), and 2025 (PDF, 107 pages) AEPs




Government Accountability Office (GAO) High-Risk Improvement Plans

In this 2022 update (PDF, 322 pages), the Department of Veterans Affairs (VA) documents recent progress made since publishing the VA’s 2021 High Risk List Action Plan: Managing Risks and Improving VA Health Care (PDF, 314 pages). The Action Plan is VA’s plan for addressing the five broad management issues described by the Government Accountability Office (GAO) in its 2015 High Risk Series Update, which include: policy and processes, oversight and accountability, information technology, adequate training, and resource allocation. In this update, VA provides status on actions taken, future planned actions with detailed project milestones, refined goals and objectives, a resource assessment, information on work related to the coronavirus disease 2019 (COVID-19) pandemic and a response to critiques made by GAO.




Inspector General Audits and Investigative Reports

The Department of Veterans Affairs (VA) Office of Inspector General (OIG) is an independent oversight organization operating under the Inspector General Act of 1978 (Public Law 95-452).

OIG audits and evaluations, health care inspections, administrative investigations, contract reviews, and Combined Assessment Program (CAP) reviews recommend improvements to VA programs and operations. OIG criminal investigations enforce Federal criminal laws to bring individuals and entities engaging in criminal activity against Veterans and VA to justice.

The OIG also provides VA leadership an annual update, Major Management Challenges, on the most serious management problems facing the Department. These challenges are described in the Department’s AFR.

Access OIG’s audits and investigative reports




2023 Plain Writing Act Compliance Report

The Department of Veterans Affairs (VA) 2023 Plain Writing Act Compliance Report demonstrates VA’s continued commitment to the Plain Writing Act of 2010. The report provides examples of VA’s accomplishments and best practices as well as VA’s communication and training efforts to promote plain language writing. The report includes VA’s ongoing efforts to identify plain writing and web optimization principles to reduce barriers to evaluate Veteran and customer satisfaction for continued improvement.


Download the 2023 Plain Writing Act Compliance Report (PDF, 474KB, 42 pages)






							

												

	
						
					
  
				  
				
				
								
					
  
    
       We’re here anytime, day or night - 24/7

		
      If you are a Veteran in crisis
        or concerned about one, connect with our caring, qualified responders for confidential help. Many of
        them are Veterans themselves. 

      	 Call 988 and press
          1
	 Text to 838255
	 Chat confidentially now
	 Call TTY if you
          have hearing loss 1-800-799-4889


      Get more resources at VeteransCrisisLine.net. 


    

    
    
      
    
    
  






Popular online VA resources

	My HealtheVet
	Refill and track your prescriptions
	Check your claim or appeal status
	Mental health
	State Departments of Veterans Affairs office locations
	VA health care
	VA disability compensation
	VA education and training benefits
	VA medical records
	VA mobile apps
	Your VA payment history
	Reach – Get support and resources





Contact us

You can call the VA’s main information line at 800-698-2411 (TTY: 711) or use one of the other contact methods available.


Use Ask VA to send us your questions, updates, and documents online. Contact us online through Ask VA


Media inquiries should be directed to the Office of Media Relations at vapublicaffairs@va.gov




Explore your benefits

VA offers benefits that can help Veterans buy, retain, or modify a home; earn a degree; start a career; stay healthy, and do much more in life after the military.
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U.S. Department of Veterans Affairs

810 Vermont Ave., NW

Washington, DC 20420

1-800-698-2411





Official website of the U.S. Department of Veterans Affairs
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Looking for U.S. government information and services?  Visit USA.gov











											
									
		
		
							
					Close Sliding Bar Area
				

						
								

																														
														

																															
														

																																																												

				

			

		

	

							

					
												 
		 
				Page load link

		
			[image: United States Department of Veterans Affairs]


Close



 Your feedback matters

Is this website or content helpful? Please let us know. This is anonymous and not stored. Please do not provide personal information — it will not be acted upon. Use Ask VA for questions related to services and benefits. If you or someone you know is in crisis, do not use this form, but connect with the Veterans Crisis Line — Call 988 and press 1 or visit VeteransCrisisLine.net.
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Administrations and Staff Offices


	Office of the Secretary
	National Cemetery Administration
	Veterans Benefits Administration
	Veterans Health Administration
	Advisory Committee Management Office
	Board of Veterans’ Appeals
	Electronic Health Record Modernization Integration Office
	Office of Accountability and Whistleblower Protection
	Office of Acquisition, Logistics, and Construction
	Office of Congressional and Legislative Affairs
	Office of Employment Discrimination Complaint Adjudication
	Office of Enterprise Integration
	Office of General Counsel
	Office of Human Resources and Administration and Operations, Security, and Preparedness
	Office of Information and Technology
	Office of Management
	Office of Public and Intergovernmental Affairs
	Office of Regulation and Policy Management
	Office of Small and Disadvantaged Business Utilization
	Office of Survivor’s Assistance
	Office of the Inspector General
	Tribal Government Relations
	VA History Office
	Veterans Experience Office





Programs and Initiatives


	Center for Faith-Based and Neighborhood Partnerships
	Center for Minority Veterans
	Center for Women Veterans
	Homeless Programs and Initiatives
	National Center for PTSD
	VHA National Center for Patient Safety
	National Veterans Sports Programs and Special Events
	Suicide Prevention
	Veteran and Military Spouse Talent Engagement Program
	Veterans Legacy Program
	VA Police





Access your benefits on VA.gov


	VA.gov
	Health care
	Disability
	Education and training
	Careers and employment
	Pension
	Housing assistance
	Life insurance
	Burials and memorials
	Records
	Service member benefits
	Family member benefits
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	About the Department
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