VA Load ELECTRONIC REPORTING INTERFACE

Servicer Setup Questionnaire

Please complete this VALERI Servicer Setup Questionnaire and email it back to the VALERI Helpdesk

VALERI questions

Responses

General Servicer Information

Company Name

Name of Servicing Bureau or Third Party
Software currently used for servicing of loans

Date questionnaire submitted

Company Point of Contact (POC)

Primary point of contact (POC) for all VALERI
implementation related activities (name,
phone number, email address)

Primary point of contact (POC) for VALERI
technical related questions (name, phone
number, email address)

Company Mailing Address (Please use the
physical address instead of P. O. Box number)

Servicer ID and Payment Address

Servicer Identification Number (Servicer ID).
Note that a Servicer ID is a VA-issued six-digit
identifying number provided to each Servicer.
This is not the same as the Lender ID.

Note — If you do not have a valid servicer ID at
this time, please leave this line blank and refer
to the Application for a Servicer ID (Form 3881)
on the VALERI website

Payment Address (Used by VA to make
payments to you for incentives, acquisitions,
claims, etc. - Include street address, city, and
Zip code)

Loan volume

Current number of VA guaranteed loans you are
servicing?

Of that volume, how many VA loans are
currently delinquent (more than 60 days past
the payment due date).
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Servicer Loan reporting (for both current and delinquent VA loans)

Are you going to use the website (VALERI
Servicer Web Portal) to report events on both
current and delinquent VA loans?

If not, are you going to establish a direct
connection through your servicing bureau or
through your own system?

Note - you must comply with the 234 byte
specification (refer to the Servicing System

Interface document) on the VALERI website to

have a direct connection.

Subservicing

Does your company subservice loans for any
other company?

VALERI IP Testing

Primary point of contact (POC) for VALERI
testing related questions (hame, phone
number, email address)

NOTE - You may need to participate in an IP

connection test prior to sending any data files.

Our contractor will provide you with detailed
instruction for this test.

Does the network used by your servicing
system transmit data extracts immediately
following the processing cycle including
weekends and holidays?

Please contact the VALERI helpdesk
with any questions you may have.
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