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We have been advised, there are integration issues with the backend server.  Users are 
experiencing errors while in the system.  Users transactions and reporting are not being processed 
accurately at this time.  

In order for VA to remedy the situation, we need all users to log out of the VALERI application 
immediately.  

Please advise your staff and other sections who may be using the system that immediate log-out is 
required.   

At this time, we don’t have an ETA for the system fix, but we will send an update when users are 
able to log back into the system and resume work.  Additional information and guidance will be 
provided as it becomes available. 

 
 

 


