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HONOLULU
DEPARTMENT OF VETERANS AFFAIRS
VARO (26) P.O. BOX 29020
HONOLULU, HI 96820 - 1420

08/26/2015
In Reply Refer to: 459/26

LOAN GUARANTY INFORMATION BULLETIN (LGIB) NO. L-15-5
TO: All program Participants and Fee Panel Appraisers
SUBJECT: Fee Schedule and Appraisal Timeliness

1. Effective September 1, 2015, appraisal fees and timeliness requirements will be as follows:

Property Type Fee Schedule as of
P yp 09/01/2015
Single Family Homes, Townhomes,
Condominium Units, CPRs and $650.00
Liquidation Appraisals
Multi-Family Units - Two Units $1,000.00
Multi-Family Units - Three Units $1,100.00
Multi-Family Units - Four Units $1,200.00
Complex Properties (i.e., complex Negotiable
location, oceanfront/coastal, unique
construction, complex qualities)
Compliance Inspection Fees $200.00
. New Timeliness
. Current Timeliness . .
Geographic Area Requirement Requirements Effective
9 09/01/2015
Oahu 14 Business Days 7 Business Days**
Neighboring Islands (Kauai, . . £x
Maui, Molokai, Lanai, Hawaii) 14 Business Days 7 Business Day
Guam 14 Business Days 10 Business Days**

**NOTE: When requesting an appraisal, all documents must be available to the appraiser on the date of
the appraisal assignment. If all required documents (e.g. sales contract, minutes, budgets, etc.) are not
uploaded at the time of the appraisal request, then this is not considered to be a complete appraisal
assignment and timeliness could vary.**

2. All fee appraisers are REQUIRED to call the lender within 24 to 48 hours to notify them that
the request has been received and inform lender of any missing required documents. They are
also REQUIRED to call the POC within 48 hours of receipt of appraisal request to set up an




appointment. If approved by lender, inspection can be performed prior to receipt of any pending
required documents in order to minimize delays in submitting the appraisal report. Lenders are
responsible for any inspection fees charged if appraisal is cancelled.

3. Travel Expenses: When an appraiser must travel off island, expenses incurred will be limited
to the actual costs of airfare, rental car and fuel, which become part of the total cost of the
appraisal. The appraiser must provide receipts for reimbursement of actual costs and all travel
receipts must be provided with the appraisal invoice.

4. Inquiries: All inquiries to this Loan Guaranty Information Bulletin should be addressed to
appraisals.vbahon@va.gov.

5. Effective Date: All changes will take effect on September 1, 2015, at which time these
requirements supersede any and all requirements set for in LGIB No. L-15-3, dated March 12,
2015 and LGIB No. L-14-2, dated August 27, 2014.

Raymond Chang
Loan Guaranty Officer
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