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NEW VA PROPERTY MANAGEMENT AND SERVICING CONTRACTOR 

1. Purpose. The purpose of this Circular is to revise the servicing contractor information from 
Residential Credit Solutions (RCS) to Ditech Financial LLC and to update the Contract 
Assurance (Portfolio Loan) contact information. 

2. Therefore, Circular 26-12-5 is changed as follows: 

Page 1, paragraph 2: Delete "Residential Credit Solutions" and insert "Ditech Financial LLC". 

Page 1, paragraph 7: Delete "c/o Residential Credit Solutions, Attn: Insurance Services, P.O. Box 
692330, San Antonio, TX 78269-2330." and insert "c/o Ditech Financial LLC, Attn: Conversion 
Team, Mailstop: L508, 345 St. Peter Street, St. Paul, MN 55102". 

Page 1, paragraph 9: Questions for VA regarding portfolio servicing issues should be directed to 
Adrian.Holbert@va.gov. 
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